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MAHC Receives Accreditation Report  
 

(December 2, 2011 - Muskoka, ON) – MAHC has recently undergone a rigorous accreditation survey through 
Accreditation Canada.  The accreditation process is an external review to assess and provide recommendations on 
how to improve health care services provided to patients and clients.  Hospitals voluntarily participate in the 
program to help ensure they are providing the best standards of care. 
 
Beginning in the fall of 2010, MAHC began to prepare for an onsite visit scheduled for October 30 – November 3, 
2011.  MAHC was evaluated on 1681 standards and achieved a 91% compliance rate. 
 
 “To see such high compliance rates sends a strong message, both internally and externally, that Muskoka 
Algonquin Healthcare is placing the right emphasis on quality and safety,” says Natalie Bubela, CEO. “Our entire 
team across the organization played a role in the success of the process and all are to be congratulated.”  
 
Health care organizations that participate in Accreditation Canada’s accreditation programs are evaluating their 
performance against national standards of excellence. These standards examine all aspects of health care, from 
patient safety and ethics, to staff training and partnering with the community.  
 
MAHC has received Accreditation with Condition which means that the organization will have the opportunity to 
submit evidence to Accreditation Canada by April 2012 that demonstrates the organization has met 100 percent of 
the criteria.  Much of the work to meet the remaining 9 percent of the criteria is well underway. For example the 
Board OF Directors has recently approved the MAHC Patient Safety Plan which the surveyors considered a best 
practice document. Another example of a process that is currently being implemented across the organization but 
was not quite complete is medication reconciliation. Accreditation Canada will then make a final Accreditation 
decision.   
 
There is an overall commitment of all MAHC staff and physicians to patient safety, quality of care and continuous 
improvement. We are very confident that we will receive full accreditation in April 2012 when our report is received 
by Accreditation Canada. 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing acute care services at the 
Huntsville District Memorial Hospital and South Muskoka Memorial Hospital in Bracebridge.  Find out more about 
Muskoka Algonquin Healthcare by visiting www.mahc.ca.   
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