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MISSION

Proudly serving our communities 
through quality healthcare

VISION

People are the centre of our healthcare 
network, participating as informed partners

VALUES

Embracing best practices 
to provide quality care

Respecting and caring for those we serve 
and for each other

Partnerships that strengthen 
community capacity

Being socially, environmentally 
and fi scally responsible

Celebrating innovation, creativity 
and lifelong learning

Leadership that inspires people 
to make a difference

Communicating openly and effectively 
Creating opportunities to promote wellness

New Strategic Plan 

in the Works

Muskoka Algonquin Healthcare is making 
progress on its new strategic plan and will be 

looking for your input.  Stay tuned!

Inside this issue

From the Chair and CEO  page 2

Meet the MAHC Board   page 2

Dr. Mathies Retires as Chief of Staff  page 2

Financial Statements   page 3

Our Programs and Services   page 3

MAHC is Here for You   page 4/5

Your Opinion Matters  page 4/5

How to Reach Us?  page 4/5

From our Foundations   page 6

Awards of Excellence   page 6

Our Auxiliaries  page 7

Muskoka Algonquin Healthcare 
(MAHC) participates in the Ontario 
Hospital Association’s (OHA) Patient 
Satisfaction Survey process for Acute 
Inpatient and Emergency Departmental 
Care. Th e survey is designed to measure 
what matters most to patients and provide 
data that can be used as a guide for 
ongoing quality improvement.

“Knowing what our patients think is 
key to the quality improvement process,” 
said Natalie Bubela, CEO MAHC. “In its 

absence, you may, or may not for that 
matter, be addressing the appropriate 
areas for improvement.” 

Th e October to December 2010 results 
show that MAHC has beaten the Ontario 
Community Hospital average on all 
dimensions of care for Emergency care.   

Our “Overall Satisfaction” score was 
94 per cent − well above the Ontario 
Community Hospital average of 83.6 per 
cent.

With respect to all dimensions of care, 

MAHC scored 78.3 per cent. Dimensions 
taken into account included access and 
coordination; continuity and transition; 
emotional support; information and 
education; physical comfort; and respect 
for patient preferences. Th is score puts 
MAHC, once again, above the Ontario 
Community Hospital average of 66.5 per 
cent.

“It is important for our staff  to 
understand where they excel and where 

Did you know that there are more 
than 50,000 strokes in Canada each 
year? Fifteen per cent (14,000) of these 
individuals will die, making stroke the 
third leading cause of death in Canada.

What is a stroke? A stroke occurs when 
the fl ow of oxygen-rich blood to the brain 
is interrupted (ischemic stroke) or when 
the blood vessels in the brain rupture 
(hemorrhagic stroke). Th e interruption 
of blood fl ow, or the rupture of blood 
vessels, causes some of the brain cells 
in the aff ected area to die, and others 
to temporarily malfunction. Th e longer 
the brain goes without blood, the more 
brain cells are aff ected, and the greater 
the risk of permanent brain damage. Th is 
damage may impact any number of areas 
including the ability to move, see, swallow, 
remember, speak and write.

Th e good news is that stroke and the 
eff ects of stroke are treatable. Th e mainstay 
of treatment is rehabilitation. Other 
treatments may include clot-busting drugs 
and surgical or non-surgical (catheter 
based) procedures. Secondary prevention 
is equally important and involves the 
treatment of stroke risk factors such as 
high blood pressure, high cholesterol, 
diabetes, obesity, and smoking. 

Here in Muskoka, we are fortunate 
that Muskoka Algonquin Healthcare’s 
– Huntsville District Memorial Hospital 
site has been designated as one of the few 
District Stroke Centres in the Province. 
Th is designation enables the physicians 
at Muskoka Algonquin Healthcare to off er 

stroke patients the clot-busting drug tPA. 
While there are no guarantees, this drug 
has the ability to drastically reduce the 
eff ects of stroke in some patients. 

Th e catch is that physicians have a limited 
time window after a stroke to administer the 
drug eff ectively, and providing the drug is not 
without its risks in some individuals.Th e earlier 
the drug is given the more likely it is that a 
patient will have a good outcome.

“To benefi t from tPA the patient must 
receive it no more than 4.5 hours after the 
stroke begins,” said Dr. Tim Lapp, Medical 

Lead for Muskoka Algonquin Healthcare’s 
District Stroke Centre. “Th e sooner the 
stroke patient gets into the hospital the 
better.”

“If you experience a symptom that 
is diff erent or strange, even if it appears 
somewhat harmless and painless, take it 
seriously,” said Rick Dewsbury, former 
Muskoka Algonquin Healthcare stroke 
patient. “Act quickly. Call 911.” 

Th e fi ve warning signs of a stroke 
include:
■ Sudden loss of strength (weakness), or 
sudden numbness in the face, arm or leg
■ Sudden diffi  culty speaking or 
understanding (confusion)
■ Sudden trouble with your vision
■ Sudden severe and unusual headache
■ Sudden loss of balance (dizziness)

Dewsbury experienced double vision 
and shortly thereafter diffi  culty speaking.  

“We waited fi ve minutes and then 
called 911. Th e ambulance was there in 
ten and when we wheeled into emergency 
a team was waiting in the driveway,” said 
Dewsbury. “Th ey confi rmed that I did, 
in fact, have a blood clot and I received 
the drug tPA. Th ree hours after receiving 
the drug my speech was normal and I felt 
ready to go home. Mind you, they kept me 
in hospital for a couple of nights.”    

Th is is an excerpt from HEALTH LINK, 
a newspaper column written by MAHC’s 
Alison Withey. HEALTH LINK appears 
monthly in both the Huntsville Forester 
and Bracebridge Examiner.  Past articles 
can be found online at www.mahc.ca. 
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Stroke symptoms? Get to the hospital now!

Community Health

Please see page 3

Patient satisfaction survey puts MAHC well above average

HUNTSVILLE
110 North Kinton Ave.

(705) 789-9393
LINDA ROWE SHELLEY MARTIN
Certified Hearing Instrument Specialists

“Quality Service, Quality Sound”

Come Hear With Us!
If you or someone you know has a hearing problem, we can help. We have first hand experience with hearing aids and we continue

to upgrade our education to keep up with ever-changing technology. Our office carries a full line of digital products.

“Serving Muskoka &
Surrounding Area
For Over 31 Years”
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Change is constant in 
any healthcare environment, 
and at MAHC we have 
undergone a tremendous 
amount of change – exciting 
change.  We received $4.5 
million in base operating 
funds for 2010/11 and 
optimistically await the 
additional $1.5 million 
in base operating funds 
to balance our budget in 
2011/12.

We have also been 
active on other fronts.  All of 
which embrace continued 
effi  ciencies and improved 
quality and safety of care.

Quality is a clear 
cut priority.  We have 
implemented a quality 
improvement plan and 
PIP (MAHC’s Process 
Improvement Plan).  PIP has 
supported improvements in 
the emergency department, 
including reduced wait 
times.  In fact, you may have 

read in our community 
papers that MAHC’s latest 
ratings exceed provincial 
targets. We are in fact 
number one versus 71 other 
pay-for -results hospitals 
in Ontario when it comes 

to wait times for an initial 
physician assessment.  No 
one likes to wait over two 
hours in the emergency 
department to see a doctor.  
At MAHC we have improved 
our internal processes to 

help prevent this from 
happening.

Our focus on 
patient and staff  safety is 
unrelenting.  Dedication 
and adherence to infection 
prevention and control at 
both hospital sites has led 
us to a notable milestone.  
MAHC has been outbreak 
free for an entire year. 
Th is is a tremendous 
accomplishment.  In 
Canada alone, healthcare 
associated infections aff ect 
more than 220,000 people 
every year killing between 
8,000 and 12,000 of those 
aff ected.  We have also 
been fortunate to secure 
funding from the District of 
Muskoka to further decrease 
environmental exposures 
through the establishment 
of a more cleanable 
environment.  What does 
that mean?  It means we 
can now invest in additional 

hand washing sinks, new 
microfi ber systems to 
improve the quality of 
cleaning we do; additional 
commode chairs to improve 
the likelihood of having 
a chair dedicated to each 
patient; and macerators 
to enable disposable stool 
management, all of which 
will help us maintain our 
outbreak free record.

Clearly, we have 
been working hard to 
improve every aspect of 
the healthcare services we 
deliver and it’s working.  
According to our latest 
patient satisfaction results 
(see article on cover 
page) MAHC has beaten 
the Ontario Community 
Hospital average on all 
dimensions of care for 
Emergency Care.  Our 
“Overall Satisfaction” score 
was 94 per cent − something 
for all of us to be proud of. 

From the Chair and CEO

LEFT: SVEN MIGLIN, CHAIR, BOARD OF DIRECTORS, MUSKOKA ALGONQUIN 
HEALTHCARE. RIGHT: NATALIE BUBELA, CEO, MUSKOKA ALGONQUIN 
HEALTHCARE

Muskoka Algonquin Healthcare (MAHC) 
would like to thank Dr. David Mathies for an 
incredible 17 years of service as Chief of Staff .  

Dr. Mathies became Chief of Staff  for the 
Huntsville District Memorial Hospital in 1995.  
He was later recruited as Chief of Staff  for MAHC 
at the time of the amalgamation.  

His passion has shown over the years 
with each and every opportunity embraced to 
implement new processes that make patient care 
better than ever.  

So why has he decided to retire as Chief of 
Staff ?  Is there a greener pasture?  In Dr. Mathies’ 
words, “the organization needs fresh ideas and 

I’ve been juggling the practice versus executive 
role for some time now.  It’s time to move on.” 

As for the pasture, Dr. Mathies has yet 
to decide exactly where he’s headed. Will he 
embrace his practice full time?  Will he continue 
on with other management roles? … Toss a coin 
perhaps? Be well Dr. Mathies. 

Dr. Mathies’ passion for his job will be missed
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dentalcare
For The Whole Family

• General and
Cosmetic Dentistry

• New Patients &
Emergencies Welcome

• Complimentary mini-whitening kit with
every full complete new patient exam with
required x-rays

http://www.wgemmelldds.com 36 Chaffey St., Huntsville

or call: (705) 789-1747

• We accept any and all types of Dental Plans

• Financing options available



they have room to improve from the 
patient’s perspective,” Bubela added.

Following a more in depth review of the 
results MAHC was able to identify its top 
three strengths and areas for improvement.

Our Strengths
1.  Courtesy of ED staff
2.  How well the ED staff worked together
3.  Courtesy of ED nurses

Our Areas for Improvement
1. Explaining reason for ED wait time 
2. ED nurses discussing fears/anxieties 
3. Appointment for treatment made before 
patient left ED

MAHC has been an active participant in 

the OHA’s  Patient Satifaction Survey since 
2007. 

The process is simple. Completion 
of the OHA survey is voluntary and all 
responses are kept confidential. Patients 
partaking in the survey decide on the 
quality of care they receive by evaluating 
things they have basic knowledge about, 
such as, quality of care, conditions of 
the environment and good information 
regarding their treatment and care. A third 
party analyzes the results and provides 
a report including comparison data with 
other hospitals in the province.

For a more detailed review of the 
results, visit www.mahc.ca

From page 1

Courtesy, teamwork of emergency 
department a big strength

24-hour Emergency Department
Activation Coordination
Antenatal Clinic
Bone Densitometry
Cardio-Respiratory Services
Clinical Dietary Service
Complex Continuing Care
Computerized Tomography
Diabetes Services
Dialysis Clinic
Discharge Planning
District Stroke Centre
Echocardiography
General Surgery
Intensive Care Unit
Laboratory Services
Laboratory Specimen Collection

Mammography/Breast Screening
Nuclear Medicine
Obstetrics
Occupational Therapy
Oncology Clinic
Ontario Telemedicine Network
Ophthalmology
Pacemaker Clinic
Paediatric Clinic
Palliative Care Rooms
Pharmacy
Physiotherapy
Speech Language Therapy
Surgeon’s Clinic
Ultrasound
Urology
X-Ray Services

Our Programs and Services
Summarized Financial Statement

Year ended March 31, 2011, with comparative information for 2010

             2011          2010

Revenue
Ministry of Health and Long-Term Care  $55,245,424 $49,567,063
Other      $15,933,128 $19,034,293
Amortization of deferred equipment contributions $1,377,684 $1,311,568

      $72,556,236 $69,912,924

             2011          2010

Expenses
Compensation and benefi ts    $45,440,257 $44,849,923
Supplies and other expenses   $11,002,519 $11,248,886
Drugs      $3,269,734 $3,663,354
Medical Staff  remuneration    $7,489,260 $9,468,171
Medical and surgical supplies   $2,788,228 $2,225,457
Amortization of equipment    $2,390,802 $2,218,379

      $72,400,799 $73,674,170

             2011          2010

Excess revenue over expenses 
before the undernoted    $155,436  ($3,761,246)
Other programs (schedule):
Revenue       $523,442  $503,804 
Expenses     ($629,689) ($574,494)

      ($106,247) ($70,690)

             2011          2010

(Excess) defi ciency of revenue 
over expenses from Hospital operations   $49,189   ($3,831,936)

      
Amortization of building and service equipment 
net of amortization of deferred capital contributions  ($321,162)  ($330,626)
      

Defi ciency of revenues over expenses   ($271,973)  ($4,162,562)
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Algonquin OrthopaedicsAlgonquin Orthopaedics

705-787-0797
www.orthotics.ca

Custom
Knee
Braces

Ankle, Thumb
and Wrist
Supports

Located in the west end of Huntsville,
we provide quality braces and splints for all activities.

“Proud to be a part of Huntsville and Muskoka’s Health Community”

228 Main St. West, Huntsville
For information or to book an

appointment, call

Vibrant smiles for healthy lifestyles...

Overall Health
(General Dentistry)

Headaches/
Chronic Pain / TMD
(Neuromuscular Dentistry)

Looking Good
Feeling Great

(Cosmetic Dentistry)

Childhood
Facial Growth

Does your bed partner wake up gasping for air at night? Do you
have difficulty wearing your cPAP or don’t even bother trying any
more? Oral appliances can be used alone, however they are also

effective when used together with your cPAP.

For a complimentary consultation as to how Oral Appliance therapy
may be able to help, call 705-788-3067 and for more information visit

www.drdrewmarkham.ca

SLEEP APNEA – ORAL APPLIANCES

705-788-3067



Whether it’s delivering your baby or managing your diabetes levels, MAHC is here for you

MAHC’s 74 physicians see 
patients on an as needed basis for 
any medical condition that arises.  

Physicians

Provide extensive help to 
physicians, including patient 

evaluations, monitoring patients’ 
vital signs, managing medications 
and helping patients and families 
better understand their individual 

health issue or concerns.  

NURSES

Work to restore, maintain and maximize strength 
and mobility.  

Physiotherapists

Work with patients to regain their ability 
to complete purposeful tasks such as taking a 

shower or paying the bills.

Occupational 

Therapists

Treat patients with cardiopulmonary 
(heart-lung) diseases and acute 

multi-system problems.

Respiratory 

Therapists 

Work with patients to maintain 
good health and to prevent and 

control disease using the science of 
nutrition.

Dieticians

Help patients manage speech disorders 
resulting from paralysis, weakness, or lack 
of coordination of the muscles required for 

speech. 

Speech 

Language 

 Pathologists

Work together to run and study tests that help 
diagnose disease based on the laboratory analysis 
of body fl uids such as blood and urine, as well as 

tissues using chemistry, microbiology, hematology 
and molecular pathology. 

Lab 

Technologists 

and Pathologists

Work together to employ the use of imaging to diagnose 
and treat disease visualized within the human body 

(x-ray, ultrasound).

Diagnostic Imaging 

Technologists and 

Radiologists

Provide medications to hospitalized 
patients.

Pharmacists

Organize group programs such as exercise 
classes, pet therapy and more to help improve 

the function, independence and quality of life of 
persons with physical, mental, emotional and/or 

social disadvantages.  

Activation 

Therapists

Off er spiritual support upon 
request.

Chaplains

Run tests that help diagnose, treat and 
detect disease. 

Lab Technicians

Ensure a clean infection free hospital 
environment keeping the patients, staff  and 

visitors of MAHC safe.

Infection 

Prevention 

and Control 

Whether your outdoor adventure has gone wrong and you 
fi nd yourself in Emergency, or you are newly diagnosed with 

diabetes and are learning the do’s and don’t of managing your 
blood sugar levels … MAHC is here for you.  

Perhaps the wait is over and you are delivering your fi rst 
baby; or maybe someone you know has suff ered a stroke. 

Again, MAHC is here for you.
MAHC is proud to be here for these and other life 

changing moments. Our team of 718 highly qualifi ed 
professionals is ready to get you back on track.

MAHC is proud

to be here during 

life-changing moments
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Help us understand how we 
are doing.  Please visit www.
mahc.ca to complete an 
easy on-line survey.   

If you are unable to 
access the above website, 
please contact Alison 
Withey at 705-789-0022 
ext 2544 and she would be 
happy to mail a hard copy to 
your attention.

Your

opinion

matters

Huntsville District Memorial 
Hospital Site (HDMH)
100 Frank Miller Drive
Huntsville, ON
P1H 1H7
Phone: (705) 789-2311
Fax: (705) 789-0557

South Muskoka Memorial 
Hospital Site (SMMH)
75 Ann Street
Bracebridge, ON
P1L 2E4
Phone: (705) 645-4404
Fax: (705) 645-4594

Burks’s Falls and District 
Health Centre (BFDHC)
150 Huston Street
Burk’s Falls, ON
P0A 1C0
Phone: (705) 382-2900

Website: www.mahc.ca
E-mail: info@mahc.ca
Careers: jobs@mahc.ca

How

to

reach 

us



Th ough the recent economic downturn 
has been felt throughout all of Ontario, both 
the South Muskoka Hospital Foundation and 
the Huntsville District Memorial Hospital 
Foundation are building a lasting legacy of 
quality healthcare in our community.

“I think our Muskoka community would 
be staggered to know of the thousands of 
individual donors, corporations, community 
associations and service clubs that support us 
on an annual basis,” say Colin Miller and Debi 
Davis. “Our fundraising, of course, supports 
people – cottagers, visitors and year-round 
residents alike. Whether it be stepping on a 
rusty nail,  or a more severe life threatening 
accident or illness, we never know when 
these services are needed, and these services 
are enhanced by our many donors and 
stakeholders that care enough to support our 
community”.

Community giving is a concept that is 
deeply rooted in the spirit of Muskoka.  Over 
the last fi ve years alone, the Foundations 
have collectively raised millions of dollars 
that are now at work in Muskoka Algonquin 
Healthcare clinical programs, state-of-the art 
diagnostic imaging facilities, operating rooms 

and outpatient programs.
When Huntsville and  South Muskoka 

hospitals amalgamated in 2005 to form 
Muskoka Algonquin Healthcare, the 
foundation chose to remain separate, raising 
money for programs and services at their 
respective health care sites.  

Both Davis and Miller believe that this 
has been a “win-win” situation for everyone 
since most of their stakeholders wish to 
support programs and services at their local 
community hospital site.

Do you have a special idea for 
a fundraiser?  Are you interested in 
supporting the work of MAHC’s two hospital 
foundations? Or do you simply wish to know 
more about the work we do?  

Please contact us:

Huntsville District Memorial Hospital 
Foundation
(705) 789-4756
www.hdmhfoundation.ca

South Muskoka Hospital Foundation
(705) 645-4400, ext 3246
www.southmuskokahospitalfoundation.ca

COLIN MILLER OF THE SOUTH MUSKOKA HOSPITAL FOUNDATION AND DEBI DAVIS OF THE HUNTSVILLE DISTRICT 
MEMORIAL HOSPITAL FOUNDATION ARE HUMBLED BY THE GENEROSITY OF THE PEOPLE OF THIS AREA TOWARDS THEIR 
HOSPITALS.

Each year the Board of Muskoka 
Algonquin Healthcare recognizes the 
outstanding performance and achievements of 
peer-nominated staff  within our organization.  

Th is year 14 nominations were received by 
the Board and the Board Award of Excellence 
was presented to:
Bonnie Hopson, Registered Nurse

Robert Hughes, Director of Human Resource 
and Organizational Eff ectiveness
Kim Nelson, Registered Practical Nurse
Bev Leslie-Suddaby, Manager Food and 
Nutrition and Diabetes Services

Congratulations are in order! You have 
all demonstrated excellence within our 
organization.

Awards of Excellence

From our Foundations
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The Science-based
Solution for

Healthy Weight Loss

The easy to follow system that tastes great
& helps deliver real results.

Don’t “waist” time, start your slim down
today with the TAIslim total body system

contact Barb Kozel 705-788-1254

Freelife Leaders in Health &Weight loss

Shed Pounds & Inches
with delicious



By Sharon Pattinson
SMMH Auxiliary President

You see Auxiliary members manning the 
desks at the entrances and in the hallways at 
your hospital.  However, are you aware that 
volunteers have been assisting the patients, 
staff  and visitors at the South Muskoka 
Memorial Hospital and raising money to assist 
in the purchase of equipment since 1949?

Today, our Auxiliary has 220 adult 
members of which ten are students.   From 
April 1, 2010 to March 31, 2011 our volunteers 
contributed a total of 26,820 hours.  

Volunteers have the choice of working 
in more than twenty diff erent programmes.  
Th ey work very closely with a number of 
departments in the hospital assisting with the 
Ontario Breast Screening Clinic, Pre-Natal 

Clinic and Day Surgery Clinics to name a 
few; and they interact with patients, staff , and 
visitors on a daily basis in other programmes.  

Our retail outlets contribute thousand of 
dollars per year to the hospital.  In fact, our 
Muskoka Mocha Coff ee Bar has raised over 
$233,000 since its inception the summer of 
2003. We have many diff erent fundraisers each 
year such as this past year’s very successful 
Christmas House Tour.  

And let’s not forget our Gardening 
Programme which maintains nine plus garden 
areas around the hospital. 

Th ank you to the staff  of the hospital for 
their continued support over the past sixty 
plus years. 

We welcome all new volunteers.  Please 
contact our Auxiliary Offi  ce at 705-645-4404-
3338.

South Muskoka Memorial Hospital Auxiliary

By Helen Sparkes
HDMH Auxiliary President

 
At the Huntsville Hospital Auxiliary’s 

General Meeting in March of 2009 a motion 
was made by member Peggy Hern and 
seconded by Mary Ray Ward to raise and 
donate $ 250,000 towards the new Digital 
Mammography Unit at the Huntsville 
District Memorial Hospital Site.  Th e motion 
was carried and, shortly thereafter, the 
Mammography Suite was re-named the 
Huntsville Hospital Auxiliary Mammography 
Suite in honour of Huntsville’s Auxiliary.

We are proud to say that our pledge has 
helped to make it possible to buy a brand 
new mammography machine. Th is will make 
a remarkable diff erence for breast cancer 
patients and women requiring periodic 
screening here in Muskoka.

In recognition of our donation, the 

Huntsville District Memorial Hospital 
Foundation erected the above pictured 
billboard with many members gathered 
around wearing their green Auxiliary smocks.  
Th e billboard can be seen at the new parking 
entrance to Huntsville hospital.  

Since our commitment was made in 
March of 2009, our membership has worked 
diligently implementing some very successful 
fundraisers with a great deal of support from 
the community. Th is eff ort has enabled us to 
raise $185,000 towards our pledge, leaving a 
balance of only $65,000. 

To receive information on any 
of the Huntsville Auxiliary’s upcoming 
fundraisers, TAG DAY – June 30th; 2nd 
ANNUAL GOLF CLASSIC – Aug. 22nd; 
QUILT RAFFLE – Sept. 14th ; CHOCOLATE 
& DESSERT FANTASY - Sept. 18th, please 
call Huntsville Auxiliary President Helen 
Sparkes at 705-789-3222.

Huntsville Hospital Auxiliary
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Chiropractic • Medical Acupuncture

SERVICES PROVIDED INCLUDE:
• Chiropractic • Medical Acupuncture • Shockwave Therapy

• Myofascial Release Technique • Spinal Decompression Therapy • Rehabilitative Exercises

Benefits
• Non surgical treatment • No side effects • Accelerates healing • Affordable • Coverage available from most insurance companies.

ACCELERATE HEALING WITH SHOCKWAVE THERAPY

Shockwave Therapy is covered
by most Extended Health Plans

75% – 95%
Success Rate

Conditions that can be treated by Shockwave Therapy
• Plantar Fasciitis • Achilles Tendinopathy • Scar TissueTreatment • Tennis Elbow • Jumpers Knee • Calcific Rotator Cuff Tendinitis • Stress Fractures • Non Healing Ulcers

~ Dr. Chad Barber

367 Muskoka Rd. 3 North, Suite 5,Huntsville, Ont.

(Right across from the Hospital)

(705) 789-7600
www.northmuskokachiropractic.ca

There are no side effects with this non surgical

treatment and it is available at a reasonable cost.

Shockwave treatments are non invasive and

promote accelerated recovery of injured soft tissue,

bone, heel and joint pain.
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Kathy’s visits with her mom used to be
about groceries, laundry and cleaning

Now they are about catching up with each other
If helping your parent live independently has become
more about the ‘to-do’ list than about time together,
there are options that can help combine convenience
and care with an active lifestyle.

Chartwell retirement residences provide the safety
and security your parent needs with the services and
activities they want. And that way, your time together
can really be spent on the important things in life like
catching up with each other.

For more information please call one of the properties listed above or visit www.chartwellreit.ca

ROGERS COVE
RETIREMENT RESIDENCE

4 Coveside Dr., Huntsville

705-789-1600

JAMES STREET PLACE
RETIREMENT RESIDENCE

148 James Street, Bracebridge

705-645-1431

GRAVENHURSTMANOR
RETIREMENT RESIDENCE

300 Muskoka Rd. N., Gravenhurst

705-687-3356
16 Legacy Ln., Huntsville

705-789-0012


