
Physicians take home 
Award of Excellence 

in obstetrical care

Community Health
J  A  N  U  A  R  Y     2  0  1  3

1 - M
AH

C
 C

om
m

unity H
ealth Bulletin: Friday, January 25, 2013

SPECIAL PULLOUT FEATURE TO THE WEEKENDER

Bulletin

A  Q U A R T E R L Y  M E S S A G E  T O  O U R  C O M M U N I T I E S

166 Main St. West, Huntsville • 705-789-2978
Peter Manczak, DD

• Full & Partial Dentures
• Implant Retained Dentures
• Same Day Repairs & Relines

Open Monday - Friday 8 a.m. - 4 p.m.

• Free
Consultations

• No Referral
Needed

Inside this issue
Message from the Board Chair  page 2

Meet the MAHC Board page 2

How to Reach Us  page 2

Get Involved in Your Hospital page 2

Patient Satisfaction Surveys page 2

Improving ER Wait Times    page 3

Get Certifi ed in Lifesaving Skills  page 3

Georgian College Practical Nursing Students   page 4

MAHC Gives Back page 4

Your Opinion Matters     page 4

Help Us Knock Out the Flu   page 5

Dialysis Renovations  page 5

From Our Foundations  page 6

From Our Auxiliaries page 7

Th ere’s a new plaque on the wall 
in the Family Centered Care unit 
at Muskoka Algonquin Healthcare’s 
South Muskoka Memorial Hospital 
(SMMH) Site. 

In December, Dr. Tina Kap-
pos, Dr. Bill Hemens, Dr. Joseph 
Gleeson and Dr. Sandi Adamson 
were honoured with the Award of 
Excellence in Obstetrical Care by 
the Ontario chapter of the Society 
of Obstetricians and Gynaecolo-
gists of Canada.

Th e four physicians provide 
an important service to expectant 
moms by operating a prenatal clinic 
in the Family Centered Care unit at 
the SMMH Site.

Th e award they won was cre-
ated to recognize the very signifi cant 
contributions in Obstetrics by family 
practice physicians in Ontario and 
throughout Canada, something that 
Dr. Dick Johnston believes the pre-
natal team at SMMH embodies.

Th e retired Orillia-based Ob-
Gyn and the awards chair for the So-
ciety made the nomination, which 
was seconded by Dr. Khaled Abdel-
Razek Chief of Obstetrics at Orillia 
Soldiers’ Memorial Hospital and also 
Dr. Steve Bates, Associate Professor 
of Ob-Gyn at McMaster University. 

“At our Level II Perinatal Centre 
here in Orillia we are very familiar 
with the exemplary care that they 
provide,” said Dr. Johnston. “Th e 
Bracebridge group is an outstand-
ing model of a very successful team 
that provides high quality obstetri-
cal care.”

Dr. Johnston has been impressed 

with the prenatal clinic and the way 
it operates since it opened in 1999. 
Before the clinic was founded, each 
expectant mother attended her fam-
ily doctor for care and the hospital 
for delivery. Th e new model changed 
this so the moms are well known to 
the staff , as well as the staff  being 
well known to the moms. Th is allows 
for a strong rapport before they meet 
again in the delivery room, which 
contributes to patient satisfaction 
and makes for a comfortable birth-
ing experience.

Women can self refer to the pre-
natal clinic where the labour and de-
livery nurses together with the phy-
sicians provide a holistic approach 
to the soon-to-be mom’s obstetrical 
care. As a group, they continue to 
adopt best practices, such as pro-
moting natural childbirth, increased 
use of the tub for labouring, and the 
adoption of “Kangaroo care” which 
promotes skin-to-skin contact be-
tween the baby and parent(s).

Th e services they provide range 
from supporting natural childbirth, 
to emergency caesarean sections and 
vaginal birth aft er caesarean. And 
despite being a low-risk community 
obstetrics operation, the team fre-
quently deals with higher risk ob-
stetrical cases or those that develop 
complications.

“We are extremely well supported 
by our surgical team of Dr. Biagio 
Iannantuono, Dr. Rohit Gupta and 
Dr. Jessica Reid, as well as our anaes-
thetic team of Dr. Chris Harmon, Dr. 
Rob Sansom and Dr. Chris Richard-
son,” explains Dr. Hemens. “We have 

AWARD-WINNING TEAM. (From right) Dr. Joseph Gleeson, Dr. Tina Kappos, Dr. Sandi Adamson and Dr. Bill 
Hemens were recently honoured with the Award of Excellence in Obstetrical Care from the Ontario chapter of the 
Society of Obstetricians and Gynaecologists of Canada following a nomination from Dr. Dick Johnston and Dr. 
Khaled Abdel-Razek.
had many repeat patients who love 
the clinic. Th ey tell us they feel very 
supported and they like having the 
opportunity to meet other pregnant 
woman in our community through 
the clinic.”

In addition to the nursing team 
and surgical support, the excellent 
care provided at the clinic is sup-
ported by lactation consultant Lin-
nea Corbett through a partnership 
with the Cottage Country Family 
Health Team and Registered Practi-
cal Nurse Mary Claire Cairns who 
provides prenatal classes.

When it comes time to deliver, 
the physicians are available 24 hours 
a day, seven days a week. 

Th is prenatal clinic has helped 
sustain obstetrics at the SMMH 
Site and is a good model that other 
small communities in Ontario have 
adopted.
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Th e Board of Directors continues to be im-
pressed with the 1,000-plus members of the 
Muskoka Algonquin Healthcare (MAHC) team 
and their contributions to 
safe, high-quality hospital care 
in our communities. It is, of 
course, the overriding reason 
of why we are here.

Although the organization’s 
fi scal year continues to March 
31, I wish to take this oppor-
tunity to recap some of the ac-
complishments that we – the 
700-plus staff , 85 physicians, 
360 volunteers and members 
of the board – successfully 
achieved together during 2012.

Starting early in the year, 
MAHC was pleased to receive 
funding from our Local Health 
Integration Network to cre-
ate a Seniors Assessment and 
Support Outreach Team at 
the South Muskoka Memo-
rial Hospital Site. Th roughout 
2012, this group of interprofessional providers 
has worked diligently to support seniors that have 
been referred to the program, equipping them 
with the appropriate tools and resources so they 

can remain safely in their homes.
At the Huntsville District Memorial Hospi-

tal Site, renovations to the Emergency Depart-
ment have created an improved 
Nursing Station with more effi  -
cient workspaces and workfl ow, 
enabling staff  to provide better 
care for our patients.

Beyond bricks and mortar, 
MAHC has implemented 22 
process improvement projects 
to streamline a variety of inter-
nal systems to achieve the most 
effi  cient processes and facilitate 
more time at the patient’s bed-
side.

In support of patient safety, 
we have focused attention on 
the utilization of antibiotics in 
the hospitals and are working 
to develop guidelines that en-
sure the most appropriate use 
of antibiotics. We have also 
seen positive results in terms 
of reducing the number of pa-

tients at our hospitals that are designated Alter-
nate Level of Care or ALC.

Over the past year, our patient satisfaction 
results continued to rank the health care service 

provided by MAHC staff  and physicians well 
above provincial averages.

From a medical perspective, our physicians 
have developed 47 diff erent patient order sets that 
guide the best practices to ensure the best out-
comes. 

In addition, we have been working hard to en-
sure open communication between physicians, 
hospital administrators and the board. We contin-
ue to play a pivotal role in physician recruitment 
and are pleased to welcome Dr. Alison Halpert, 
Dr. Chris Richardson and Dr. John Simpson to 
our communities.

Turning to dollars and cents, the board antici-
pates MAHC will produce a balanced budget at 
the end of our fi scal year.

We have also begun planning for the future by 
initiating a capital planning process in 2012. Th is 
will entail extensive community consultation and 
feedback, and will contribute to the development 
of a facilities and clinical services plan for the fu-
ture.

All of these milestones and many others are 
a result of the team eff orts that contribute to the 
quality of hospital care that you deserve.

Yours in health,
Larry Saunders
Board Chair

Message from the Board Chair

Larry Saunders

A  Q U A R T E R L Y  M E S S A G E  T O  O U R  C O M M U N I T I E S

At Muskoka Algonquin Healthcare (MAHC), 
measuring patient satisfaction helps us to better 
understand how our patients feel about their 
hospital care experiences.

MAHC participates in the Ontario Hospi-
tal Association’s Patient Satisfaction Surveying 
which is conducted by the National Research 
Corporation (NRC) Picker. Completion of the 
survey is voluntary and all responses are kept 
confi dential. 

Th e survey is designed to measure what 
matters most to patients receiving inpatient and 
emergency care and provides data that guides 
ongoing quality improvement. 

“Th e survey enables patients to provide us 

with feedback on the quality of care they re-
ceived by evaluating a number of dimensions 
such as access and coordination, the conditions 
of the environment, information regarding their 
treatment and care, and even the involvement 
of their family,” explains Natalie Bubela, Chief 
Executive Offi  cer for MAHC. “Th e results con-
tribute to targeted improvements by our care 
providers and also help us to understand what 
we are doing really well.”

Survey results for both April to June 2012 
and July to September 2012 show that MAHC 
has beaten the Ontario Community Hospital 
Average (OCHA) of 67% on all dimensions of 
Emergency Department care. Similarly, results 

for the same time period also show that MAHC 
has exceeded the Ontario Community Hospital 
Average (OCHA) of 73.8% on all dimensions 
of Acute Inpatient care. Please see the adjacent 
table for MAHC’s results from the two most re-
cent reporting periods.

“We appreciate the feedback that is provided 
to us through this survey process,” says Bube-
la. “We encourage all patients and family mem-
bers who are selected to complete the survey 
to express their opinions and thank those who 
have taken the time to participate in this very 
important quality improvement initiative.”

For a more detailed review of the results, 
visit our website at www.mahc.ca.

Patient satisfaction surveys support quality improvement

Emergency Care
Overall Quality

Reporting Period
April to June 2012
July to September 2012

All Dimensions
Acute Care

MAHC OCHA MAHC OCHA MAHC OCHA MAHC OCHA
Overall Quality All Dimensions

89.9% 84.1% 72.2% 67.0% 92.6% 92.4% 74.9% 73.8%
89.0% 84.1% 73.1% 67.0% 89.9% 92.4% 74.6% 73.8%

Patient Satisfaction Survey Results

Muskoka Algonquin Healthcare is 
governed by a skills-based, volunteer Board 
of Directors with a passion to serve. Board 
members are chosen for their skill, 
competency, knowledge and experience, 
which will support the mission and vision of 
MAHC.  

Are you interested in becoming involved 
in your local hospital? Although the formal 
recruitment process occurs annually during 
March and April, applications are always 
welcome. Applicants must be 18 years of age 
or older, reside or be listed on a voters’ list or 
tax roll in the Muskoka or East Parry Sound 

geographic area, and be able to provide a 
time commitment of approximately 10 to 15 
hours per month for three years.

More information and application forms 
are available on our website at www.mahc.ca 
or by contacting the Board Liaison offi  ce at 
705-789-0022, ext. 2342.

Applications for the Board of Directors always welcome
Get involved in your local hospital

Looking back on 2012
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Th ere’s a new care provider model at work 
to expedite patient care and improve patient 
fl ow at the South Muskoka Memorial Hospital 
(SMMH) Site.

In our last Community Health Bulletin, we 
shared news about how wait-time funding is 
being invested in strategies that decrease Emer-
gency Room (ER) wait times and reduce how 
long patients wait for an initial assessment. 

At the SMMH Site in Bracebridge, a Nurse 
Practitioner (NP) has been supporting acceler-
ated care in the ER eight hours a day, fi ve days a 
week for the past four years. 

Sherri Bullen is an advanced practice nurse 
with a Bachelor’s degree in nursing and a post 
graduate certifi cate as an NP. Th e additional ed-
ucation and experience enables her to perform 
health and physical exams, diagnose acute and 
episodic illness and communicate the diagno-
sis, order imaging and lab tests, off er treatment 
modalities, write prescriptions and referrals to 
specialists or other health care providers, and 
perform many procedures such as setting frac-
tures, casting, advanced wound care and sutur-
ing. 

Health teaching and education, as well as ad-
mitting and discharging patients is are part of an 
NP’s practice. Th ey work autonomously in the 
ER and collaborate with physicians if needed.

Th ere is also a new Physician Assistant on 
the ground in the ER. Andrew Hamilton has 
been hired to support the department and ex-
pand the care coverage in the ER by these two 
providers to 12 hours a day, seven days a week.

Th e Physician Assistants (PA) profession 
originates from a military application. Gener-

ally, PAs come from a health care background 
and are trained in a medical model to enhance 
their clinical skills. Th ey work under medical 
directives given by the supervising physician, 
and through their assisting role, help to expe-
dite the care process.

“Th e goal is to provide support to the physi-
cian and the health care team as a whole,” says 
Hamilton, who has a background as a chiro-
practor. “PAs help facilitate access to patient 
care by focusing on lower acuity cases and mi-
nor procedures to free up the physician’s time to 
concentrate on more severe conditions.”

Th eir scope of practice includes physical ex-
ams and preliminary assessments, diagnosing 
and treating illness, ordering and interpreting 
tests, developing treatment plans, and perform-
ing procedures like casting and splinting frac-
tures, and suturing wounds.

“Basically they’ve created a health care pro-
fessional that thinks like a physician to extend 
their service,” Hamilton explains.  

What resonates the most with patients is 
how integrating these interprofessionals – NPs 
and PAs – into local health care increases the 
level of service for patients and timely access to 
quality care. 

“It really makes a diff erence when there are 
two of us here to help improve patient fl ow,” 
says Bullen. “Th is model ensures that patients 
are seen and treated in a timely manner with the 
most appropriate care provider.”

At MAHC’s Huntsville District Memorial 
Hospital Site, the PA model has been in practice 
for about four years and continues to produce 
positive results in meeting wait time targets.

Care provider model to improve ER wait times

WORKING TOGETHER. Physician Assistant Andrew Hamilton and Nurse Practitioner 
Sherri Bullen are improving access to care in the Emergency Room at the SMMH Site.

Knowing what to do in a health emer-
gency can minimize the damage of an injury 
or even save a life. Would you know what to 
do if a family member, close friend or even 
a perfect stranger went into cardiac arrest? 
Would you be able to help them by admin-
istering Cardio Pulmonary Resuscitation 
(CPR)?

Muskoka Algonquin Healthcare (MAHC) 
knows how important CPR is in improving 
a person’s odds of surviving cardiac arrest. 
Knowing how to respond to a cardiac emer-
gency can increase a person’s odds of survival 
and recovery by 30 per cent or more. With 
each passing minute, the probability of sur-
vival declines by seven to 10 per cent.

On April 19-20, a certifi ed trainer and 
Registered Nurse at MAHC will be off ering 

both First Aid and CPR certifi cation cours-
es including Automated External Defi brilla-
tor (AED) training at the Huntsville District 
Memorial Hospital Site. Th e courses are open 
to any members of the public who would like 
to sign up.

“What better place to learn First Aid and 
CPR than from an experienced registered 
nurse at the hospital?” says trainer Christine 
Maurer. “It is our commitment to you that 
by the end of the program, you will have the 
confi dence and skills necessary to step up in 
a cardiopulmonary emergency situation.”

To book your group for this hands-on, 
interactive training, or to sign up as an in-
dividual, please contact Christine Maurer at 
705-789-0022, ext. 2803 or by email at chris-
tine.maurer@mahc.ca.

Get certifi ed in lifesaving skills this April

LEARNING LIFE-SAVING SKILLS. Christine Maurer, Education Coordinator at MAHC and 
certifi ed First Aid and CPR trainer, teaches basic life support to participants Lorrie Lamb, 
Emma Fraser, Jasmine Major, Danielle Clodd and Ann Turner. 

ARCHDEKIN MEDICAL BUILDING, 205 HIRAM ST, LOWER LEVEL, BRACEBRIDGE
TEL: 705.646.9556 • CELL: 705.641.9322

Book Your AppointmentToday

T H E R A P Y

By J. Irene Beaty, RMT

BENEFITS OF MASSAGE:
• Pain Relief
• Reduced Stress & MuscleTension
• Great Joint Mobility
• Increased Relaxation
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A  Q U A R T E R L Y  M E S S A G E  T O  O U R  C O M M U N I T I E S

It’s comforting to know that your local hos-
pital is here for you when your health skies turn 
grey. Beyond providing high-quality hospital care, 
the staff  and physicians of Muskoka Algonquin 
Healthcare are a community-minded bunch. We 
don’t just care for patients; we care about them 
too.

On a year-round basis, members of the MAHC 
team support the communities that our patients 
live and work in. And during the holiday season, 
this desire to give back was even more apparent as 
diff erent groups of MAHC staff  banded together 
to support their communities.

In December, the Team Building Commit-
tee at MAHC hosted the fi rst ever Charity Silent 
Auction. Donations of 20 diff erent items and ser-
vices facilitated by staff  were put up for auction at 
both hospital sites for staff  and physicians to bid 
on. Proceeds from the auction benefi tted food 
banks in Bracebridge and Huntsville as well as the 
two foundations that support life-saving medi-
cal equipment at our hospitals. In total, $937 was 
raised and split evenly among the recipients. 

In addition, a food drive spearheaded by the 
Nursing Week Committee at the Huntsville Dis-
trict Memorial Hospital Site collected more than 
200 pounds of non-perishable food items for the 
Table Soup Kitchen.

“It is heart-warming to see our staff  play a role 
in supporting our communities,” says Robert All-
dred-Hughes, Director of Human Resources and 
Organizational Eff ectiveness. “We are proud of 
our team and their kindness to others and hope it 
provides some comfort to those in need.”

Caring for patients 
goes beyond the bedside

Practical nursing students are poised to 
gain some clinical experience in Muskoka 
Algonquin Healthcare’s acute care hospi-
tal setting. 

Th rough a partnership with the Musko-
ka campus of Georgian College, 16 Practi-
cal Nursing students have joined MAHC 
for a 14-week placement on the medical/
surgical units at both South Muskoka Me-
morial Hospital Site and Huntsville Dis-
trict Memorial Hospital Site. 

Th ese students are in their fi nal year of 

a two-year course and spend two six-hour 
days at the hospitals each week. While on 
placement, the students are supervised by 
clinical instructors from Georgian Col-
lege and work alongside MAHC staff .

Th e students are given patient assign-
ments and participate in morning report 
and care conferences and will be involved 
in physical assessment, personal care, 
surgical wound care, treatments, manag-
ing surgical drains, IV therapy, measuring 
intake and output, documentation and a 

surgical observation experience.
“We are always supportive of partner-

ships that facilitate these kinds of hands-
on learning opportunities,” says Bev 
McFarlane, Chief Nursing Executive at 
MAHC. 

“We want to be recognized as a learn-
ing facility and while these students are 
still in the curriculum stage of their prac-
tical nursing certifi cate, the experience 
they gain from this exposure to real clini-
cal care is invaluable.”

Placement provides clinical experience for Practical Nursing students

ON PLACEMENT. Practical Nursing students from Georgian College are participating in a 14-week med-surg placement at MAHC. 
In no particular order are Elizabeth Robinson, Letecia Longhurst, Megan Loring, Kathy McKee, Sandra Demaine-Wilson, Lisa 
Jennings, Laura Townson, Rebecca Ellas, Chrystal Sander, Tammy Franklin, Katie Taylor, Cynthia Kosynski, Nina Baker, Amanda 
Duncan, Domenique Davies, Donna Wyman and clinical instructors Tracy Partridge and Jackie Bedard from Georgian College.

Help us better understand how we are doing in commu-
nicating with you. Please visit www.mahc.ca to complete an 
easy online survey. 

Th e link to the Your Opinion Matters survey is located on 

our home page under Latest News. If you are unable to access 
our website, please contact Allyson Snelling at 705-789-0022 
ext 2544 and she would be happy to mail a hard copy to your 
attention.

Your Opinion Matters – take our short survey

DRIVE CONFIDENT THIS SEASON WITH

WINTER TIRESWINTER TIRES
*CALL LOCATION FOR DETAILS

ON OUR RENTAL CARS

10 Howland Drive,
Huntsville

WE PROUDLY SUPPORT LOCAL ORGANIZATIONS AND
CHARITIES LOCALLY OPERATED, LOCALLY INVOLVED

LOCATED AT

YES, WE DO
ACCIDENT &
INSURANCE

REPLACEMENTS
705-788-1364
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Public health offi  cials are calling this 
the worst fl u season in recent memory, and 
unfortunately it’s not over yet.

Over the last two months, we at Musko-
ka Algonquin Healthcare have felt the 
impacts of higher-than-normal infl uenza 
activity. 

In December, community-wide infl u-
enza activity put many hospitals in the 
regions in a position of implementing pre-
cautions or restrictions in order to protect 
vulnerable patients who are at high risk of 
complications from infl uenza.

Th e same is true for MAHC and we ap-
preciate the willingness of the public to 
adhere to our restrictions and additional 
precautions.

Internally, signifi cant eff orts have been 
made to encourage our own care provid-
ers – staff , physicians and volunteers – to 
get the fl u shot. We have also strengthened 
our infl uenza immunization policy to op-
timize our ability to protect the safety of 
our patients.

Aligning with MAHC’s core values of 
Accountability, Respect, Optimism, Lead-
ership and Engagement, we all have “A 
ROLE” to play in protecting ourselves 
and our loved ones from infl uenza. 

We know that the more individu-
als in our communities are immu-
nized, the less potential there is 
for transmission of this vi-
rus, and this is especially 
important when we are 
experiencing higher fl u 
cases than we would nor-
mally see.

Th e fl u vaccine is the best 
line of defence against the fl u 
and practices like coughing 

into your sleeve, performing good hand 
hygiene and staying home if you are ill are 
also important.

“If you don’t do it (get immunized) for 
yourself, maybe consider doing it for 

a loved one that you visit regu-
larly,” says Dawn Major, Manager 

of Infection Prevention and 
Control. “Although your 
loved one wants to see you 
everyday, we all need to 

make wise decisions about 
visiting and about being im-

munized to minimize the risk 
of transmitting the fl u.”

It’s not too late to safeguard 
yourself and your loved ones. 

Help us knock out the fl u.

Protect yourself and others from the fl u

IMMUNIZATION IS IMPORTANT. Dr. Bill 
Caughey gets his fl u vaccine at the hospital. 
Just over 88% of the physicians at MAHC’s 
two hospital sites got immunized this year.

Renal renewal rolls along
Renovations continue in the Dialysis unit 

at the Huntsville District Memorial Hospi-
tal (HDMH) Site and are now expected to 
be complete by early March. Th e renovation 
began in November to improve patient care, 
safety and confi dentiality, and to create an 
improved work environment for staff  by up-
dating the infrastructure of the patient care 
station. 

Th e project is creating a permanent sixth 
dialysis station, with the potential to add ad-

ditional stations as needed. Infection control 
issues are also be addressed through the cre-
ation of an isolation room, additional hand-
washing sinks and increased space between 
Dialysis patients. Th e project also includes 
an upgraded water treatment system, which 
is critical to dialysis treatment. 

During the renovation, there has been 
no interruption to the dialysis service as 
patients continue to receive treatments in a 
temporary location. Both staff  and patients 
have been extremely accommodating dur-
ing the renovation period.

“Th e excitement is building and we are 
all looking forward to the fi nished product,” 
says Harold Featherston, Senior Director of 
Clinical Support and Planning Services for 
Muskoka Algonquin Healthcare (MAHC). 
“Once completed, the remodelled space will 
make dialysis treatments a lot more com-
fortable for our patients.”

Drywall and electrical and plumbing 
work is pretty much complete and fl ooring 
installation continues with millwork to be-
gin by the beginning of February.

Th e Dialysis renovation could not have 
been possible without the support of Hunts-
ville Hospital Foundation and a $100,000 
pledge from Scotiabank.

“We are very grateful to those who sup-
ported this much-needed renewal,” adds 
Natalie Bubela, Chief Executive Offi  cer at 
MAHC. “It’s quite exciting that we are just 
over a month away from the grand reveal. 
All of the fundraising, planning and tempo-
rary provisions will soon pay off .”
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Help us

NEARING COMPLETION. Renovations 
continue in the Dialysis unit at the HDMH 
Site and are now expected to be complete 
by early March.
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By Colin Miller
Executive Director, 

South Muskoka Hospital Foundation

Passion for their community is what mo-
tivated the largest donation received to date 
from an individual. Th e South Muskoka Hos-
pital Foundation (SMHF) 
recently received a gift  
of $750,000 in memory 
of Bert Sugg. Bert was a 
long-time Bracebridge 
resident, retired lawyer, 
former town councillor, 
board member of the 
Manna Food Bank and 
Rotarian. He passed away 
this past summer.

According to Bert’s 
wife Eileen, the couple 
had discussed the gift  be-
fore he passed away. 

“We got so much out of the hospital and 
the whole community does, so why not give 
something back? Bert and I always believed 
that the hospital is crucial to our community,” 
said Eileen. “Th is gift  in his name will honour 
him and fulfi ll our desire to give back to the 
community.” 

Eileen also contributes through her weekly 
shift  as a volunteer with the hospital auxil-
iary.

SMHF’s executive director Colin Miller 
says that although there have been larger do-
nations received through estates, corporations 
and groups, the Sugg gift  is the largest single 
cash gift  ever made by an individual.

“Over their lifetime,” says Miller, “Mr. and 

Mrs. Sugg have been tremendous supporters 
of the hospital through both the Foundation 
and with Mrs. Sugg’s activities with the aux-
iliary. Th ey are strong, extremely committed 
supporters of the South Muskoka commu-
nity.” 

Th e gift  will be recognized through nam-
ing a signifi cant hospital area within the diag-
nostic imaging department. Th e CT area will 
become the “Bert Sugg CT Scanner Suite.”

Eileen hopes that this gift  will inspire other 
local residents to donate as well. In fact, she is 
counting on it to spark a competitive spirit. 

“I hope they will say, ‘If Bert Sugg can do it, 
we can do it too.’”

By Debi Davis
Executive Director, Huntsville District 

Memorial Hospital Foundation

Huntsville hospital has a new digital bone 
densitometry system thanks to a generous do-
nation by Lake of Bays residents Karen Girling 
and Bruce MacLellan.

In 2012, the MacLellans asked about equip-
ment needs at Huntsville hospital. Th ey spent 
some time reviewing the list of capital needs 
and thinking about what might be helpful for 
the needs of the community.

Th ey knew that Muskoka has a large popu-
lation of retired people. Karen’s mother had 
benefi tted from bone density testing over the 
years, so they were very interested in support-
ing that need. In the early summer they made a 
fi ve-year pledge of $115,000 for the densitom-
etry system and by the end of September, bone 
density was the last of the imaging modalities 
to join the digital age at Huntsville hospital.

Diagnostic Imaging Manager Ed Gannon 
is thrilled the department has added bone 
density to the digital system, which enables 
better, faster results.

“Because of generous donors, Huntsville 
hospital is second to none in digital diagnos-
tics. Our radiologists and radiology technolo-
gists are so happy to be able to off er fi rst-rate 
services to our patients using fi rst-rate equip-
ment. We are so lucky to have generous peo-
ple like Karen and Bruce MacLellan who un-
derstand the importance of providing the best 
that we can, right here in our community.”

Karen and Bruce had this to say about 
their gift :

“Th e staff  and services at Huntsville hos-
pital have always been wonderful when our 
family has needed health care. We are pleased 
to support this important bone density tech-
nology so that health professionals can help 
people stay active and independent as they 
age.”

Milestone donation memorializes Bert Sugg

Digital bone density now at Huntsville hospital

NEW EQUIPMENT. 
Huntsville Hospital 
Foundation 
Executive 
Director Debi 
Davis (left ) and 
Medical Radiation 
Technologist 
Brenda Allen with 
the new digital 
bone densitometer 
installed at the 
hospital thanks to a 
generous donation.

A  Q U A R T E R L Y  M E S S A G E  T O  O U R  C O M M U N I T I E S

Girls always say YES to Diamonds

“We got so much out 
of the hospital and 

the whole community 
does, so why not give 
something back? Bert 
and I always believed 

that the hospital 
is crucial to our 

community.”

–Eileen Sugg
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By Joanne Matthews 
Huntsville Hospital Auxiliary 

President

Happy New Year! I hope that all 
are avoiding the “fl u bug” and were 
able to enjoy the holiday season 
with their families. 

Th e Huntsville Hospital Auxil-
iary had a very busy year in 2012 
and celebrated our major fundrais-
ing achievement by presenting a 
cheque for $100,000 to the hospital 
at our Christmas luncheon at St. 
Mary’s Church. We received amaz-
ing community support to assist in 
completing our commitment to-
ward the vital signs monitors.

Th e members have selected sev-
eral fundraisers for 2013 and have 
chosen a new project to support. At 
our January meeting, Tim Smith, 
MAHC’s Chief Financial Offi  cer, 
reported on an urgent need for the 
hospital to replace 14 patient care 
beds. Th e Auxiliary feels that this 
request is consistent with our goal 
to improve our patients’ comfort 
and support health care at the Huntsville hospital. 

We will work to raise funds to replace as many beds as we can this year. Our fundraisers cur-
rently in the planning stages include a Spring Card Party, Tag Day and our fourth annual Golf 
Classic Tournament at Deerhurst Highlands on August 19, 2013.

Now that the visiting restrictions have been lift ed at the hospital, our members have re-
turned to the clinics and patient/visitor areas to provide support and direction. 

If you are interested in learning more about the Huntsville Hospital Auxiliary, we will be at 
the Seniors’ Fair at the Huntsville Place Mall on February 7. 

By Brigitte Boehm
SMMH Auxiliary President

With the onset of the infl uenza outbreak 
in December and the community-wide infl u-
enza activity through the holidays, our vol-
unteer programs at the hospital were also af-
fected. Most of our volunteers are elderly and 
to protect their safety, and the safety of staff  
and patients, MAHC activated the infl uenza 
immunization policy. Th e Executive wishes to 
extend an enormous thank you to those vol-
unteers who continued with their duties; espe-
cially the Emergency Room Information Desk 
volunteers who made themselves available to 
ensure anyone coming into the hospital used 
hand sanitizers and wore surgical masks on 
the premises for the safety of the patients in 
the hospital. Our Muskoka Mocha coff ee bar 
volunteers also did their very best to keep the 
coff ee bar program functioning, while the In-
formation Desk and Day Surgery volunteers 
as well as Gift  Shop and Vending Program 
volunteers covered their shift s as best they 
could with limited staff . Th ank you all!

Spring Fashion Show
Plans are underway for our Spring Fashion 

Show to be held Wednesday, June 19 at the 
Kirrie Glen Golf Course clubhouse. Keep this 
date in mind for what we hope to be another 
very successful event. Updates will be forth-
coming. 

Other ways to support us
Remember that the Penny Jar and Jewel-

lery Jugs are still on display in the Auxiliary 
Gift  Shop waiting to receive your soon-to-be-
obsolete pennies and those pieces of broken 
and unwanted jewellery. A local artist collects 

these donated items and creates works of art 
that are sold in our Gift  Shop. Proceeds are in-
cluded with funds presented to the hospital to 
purchase equipment. 

Auxiliary to begin fundraising 
for patient care beds

Volunteers soldier on through fl u outbreak

A  Q U A R T E R L Y  M E S S A G E  T O  O U R  C O M M U N I T I E S

• Gentle ear wax removal
• Complete hearing tests
• Hearing aid sales - All makes
• On-site service and repairs
• Registered with ADP, VAC, WSIB

118 Kimberley Ave., Bracebridge

Kimberley Marshall
B.A., M.Cl.Sc. - Audiologist

”We take the time to listen”

705-645-3455

FASHIONABLE FUNDRAISER. Local fash-
ions will be on display again during the Spring 
Fashion Show on June 19 at the Kirrie Glen 
clubhouse. Here, Bonnie Veitch models gar-
ments in the 2012 fundraiser.

NEW PROJECT. Th e Huntsville Hospital Auxiliary is 
pledging to replace patient care beds in 2013. From back 
to front are Auxiliary president Joanne Matthews and 
members Betty Lou Rogers, Jackie Brennan, Arvina Ben-
nett, Midge Monaghan, Helen Sparkes, and Ron Sparkes 
on the bed.
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