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RBC Supports Nursing Education at MAHC for Nursing Week 
 
(Tuesday, May 9, 2017, Muskoka, ON) – Muskoka Algonquin Healthcare, together with our two 
hospital foundations, is delighted to receive incredible financial support for the second year in a 
row for a unique Nursing Education Fund from the RBC branches in Bracebridge and Huntsville. 

During a kick-off event for National Nursing Week #YesThisIsNursing on Monday, May 8, RBC 
provided its second instalment toward its five-year total commitment of $65,000 that recognizes 
the unique role of MAHC nursing staff across our two sites.  

RBC’s support of nursing education will enable many nursing staff at MAHC to obtain 
specialized MANDT System training that equips them with the skills to identify escalating 
emotions, and the best communication and de-escalation techniques to employ before 
behaviours become unmanageable and potentially unsafe.  

“We are sometimes faced with people having their worst day, so it is of great benefit to learn the 
best skills for talking to patients calmly and respectfully to provide reassurance and trust through 
our commitment to patient care,” explains Registered Nurse Nancy Andrews, Clinical Lead in 
the Emergency Department. “The MANDT System provides staff with the knowledge and skills 



to identify and diffuse potentially aggressive and unsafe behaviour, making our workplace and 
the hospital itself a safer place for all.” 

Through the training supported by the RBC Nursing Education Fund, nursing staff will be able 
pay it forward to community patient care through better communication skills that support the 
most important person to them in their role: the patient. 

“Nurses are entrusted with a patient’s most fragile moments and our nursing staff make a huge 
difference to the residents and visitors within Muskoka through their commitment to safe, high-
quality care with a patient- and family-centred approach,” says Karen Fleming, Chief Quality & 
Nursing Executive at MAHC. “We are celebrating National Nursing Week with a variety of 
events and activities at MAHC to reinforce how important they are, the value of the nursing 
profession and the role diversity within nursing at MAHC.” 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing acute 
care services at the Huntsville District Memorial Hospital and South Muskoka Memorial Hospital 
in Bracebridge. Find out more about Muskoka Algonquin Healthcare by visiting www.mahc.ca. 

Huntsville Hospital Foundation is a fundraising organization dedicated to improving health care 
services for the residents of Muskoka and East Parry Sound. A registered charity since 1984, its 
mandate is to provide ongoing capital and education resources for Huntsville District Memorial 
Hospital to ensure health care for life, here. 

South Muskoka Hospital Foundation was established in 1980 to support the compassionate 
care of patients at South Muskoka Memorial Hospital. In the past 37 years, the Foundation has 
raised more than $44 million in support of providing the best possible patient care environment. 

For more information or to arrange an interview, please contact: 
Allyson Snelling, Executive and Communications Assistant, Muskoka Algonquin Healthcare 
Phone: 705-789-2311 ext. 2544; Email: allyson.snelling@mahc.ca 

Katherine Craine, Executive Director, Huntsville Hospital Foundation 
Phone: 705-789-2311 ext. 2492; Email: katherine.craine@mahc.ca 

Colin Miller, Executive Director, South Muskoka Hospital Foundation 
Phone: 705-645-4404 ext. 3246; Email: colin.miller@mahc.ca 
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