
 

 NEWS RELEASE 

Quality Improvement Goals Set for 2015-16  
(Monday, May 4, 2015, Muskoka, ON) – In an ongoing commitment to patient safety and quality 
improvement, Muskoka Algonquin Healthcare (MAHC) has submitted our approved 2015-16 
Quality Improvement Plan (QIP) to Health Quality Ontario.  

The Excellent Care for All Act requires hospitals to develop and communicate an annual Quality 
Improvement Plan that sets safety and quality targets for the organization to achieve. MAHC’s 
progress and results are reviewed regularly by MAHC’s Quality Council as well as the Quality 
and Safety Committee of the Board of Directors. 

“This year’s QIP continues our ongoing quality improvement journey to ensure that our patients 
receive the right care, in the right place at the right time by the right provider,” says Natalie 
Bubela, Chief Executive Officer. “MAHC is committed to a culture of quality and safety and we 
continue to explore new ways to provide care so we are meeting our patients’ expectations and 
improving their hospital experience.” 

This year’s QIP has been developed to strengthen MAHC’s focus on the five key dimensions of 
quality: access, effectiveness, integrated, patient centered, and safety. Nine objectives have 
been incorporated into the plan, including targets such as reducing emergency department wait 
times, unnecessary time spent in the hospitals and readmissions, and improving value through 
patient satisfaction and engagement. There is also a strong focus on improving safety through 
medication reconciliation upon admission and discharge, reducing hospital acquired infection 
rates and patient falls. 

For detailed information on the QIP or to follow the progress of our quality improvement targets, 
please visit our website. 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site health care organization providing acute 
care services at the Huntsville District Memorial Hospital and South Muskoka Memorial Hospital 
in Bracebridge. Find out more about Muskoka Algonquin Healthcare by visiting www.mahc.ca. 

For more information or to arrange an interview, please contact: 
Allyson Snelling, Executive and Communications Assistant 
705-789-0022 ext. 2544; allyson.snelling@mahc.ca 

http://www.mahc.ca/en/stayingvisiting/Quality_Improvement_Plan.asp
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