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Telemedicine Improvements Enhance Patient Experience 

(Monday, December 15, 2014, Muskoka, ON) – Renovations to and relocation of the 
telemedicine office at the South Muskoka Memorial Hospital (SMMH) Site in Bracebridge are 
improving patient access to specialist health care services closer to home. 

The Ontario Telemedicine Network (OTN) office and telemedicine coordinator at the SMMH Site 
recently relocated to a larger, more clinically appropriate space in the hospital. The new 
telemedicine studio allows full patient access, including both wheelchairs and stretchers, and 
also features a dedicated change room, washroom and hand hygiene area.  

At Muskoka Algonquin Healthcare (MAHC), telemedicine is used to facilitate consults between 
trauma specialists and MAHC health care teams to stabilize the patient and prepare for the 
patient to be transferred to a specialized centre. The videoconferencing technology is also used 
on a scheduled, one-on-one basis to connect patients with specialty services such as 
dermatology and psychiatry. 

“Access to specialists is a challenge in a rural community hospital,” says Natalie Bubela, Chief 
Executive Officer at MAHC. “Telemedicine is extremely important to connecting patients to 
specialized care without them having to leave their community. By increasing the size and 



layout of the telemedicine studio, we are improving the patient’s experience and patient- and 
family-centered care at the hospital.” 

Between April 1, 2013 and March 31, 2014, more than 2,100 patients accessed health care via 
telemedicine at MAHC’s two sites. 

The new telemedicine office is more conducive to family meetings, adheres to infection control 
practices that improve patient safety, and improves patient privacy and confidentiality. As part of 
the renovation, the room has been decorated in line with OTN standards, which uses a specific 
wall colour palette that best reflects the patient’s natural skin to enhance the telemedicine 
assessment.  

“The new room is also quieter and patients are able to better hear the videoconferencing,” says 
Bubela. 

Similar improvements to provide full patient access and better infection control were completed 
at the Huntsville District Memorial Hospital Site in March 2013. 

Supporting telemedicine improvements is helping MAHC to deliver the right care, at the right 
time, in the right place by the right provider. Telemedicine is also a key enabler to earlier and 
faster diagnosis for better patient outcomes, avoiding unnecessary patient transfers, and 
reducing Emergency Room demand and visits. 
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Muskoka Algonquin Healthcare (MAHC) is a multi-site health care organization providing acute 
care services at the Huntsville District Memorial Hospital and South Muskoka Memorial Hospital 
in Bracebridge. Find out more about Muskoka Algonquin Healthcare by visiting www.mahc.ca. 

For more information or to arrange an interview, please contact: 
Allyson Snelling, Executive and Communications Assistant 
705-789-0022 ext. 2544; allyson.snelling@mahc.ca 
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