
Inside this 
issue 

• Message from the 
Board Chair... PAGE 2

• Get involved in your 
health care... PAGE 2

• Overall care tops
 ..................... PAGE 2

• Recognizing long 
 service.......... PAGE 3

• Digital mammography 
arrives at SMMH...... 
..................... PAGE 4

• Planning for the future  
..................... PAGE 5

• ‘Healthcare 
 for life’.......... PAGE 6

• Campaign closing in 
on goal ........ PAGE 6

• Energy project seeing 
return on investment  
..................... PAGE 6

• Volunteers appreciate 
support ....... PAGE 7

• 60 years of 
 volunteering
 ..................... PAGE 7

In the summer of 2015, Muskoka Algonquin 
Healthcare (MAHC) will go live with a new health 
information system that will give us the ability to 
implement an electronic health record at our two 
hospital sites.

Through a unique partnership, MAHC is join-
ing the Grey Bruce Information Network to 
share patient care software with six hospital cor-
porations, including Orillia Soldiers’ Memorial 
Hospital. 

An electronic health record will change the 
documentation of clinical functions by moving 
away from paper-based systems and paper patient 
records to electronic charting. Simply put, nurs-
ing staff and other health care providers will be 
replacing their pen and paper patient chart with 
a keyboard and mouse attached to a Workstation 
on Wheels. Staff in multiple departments will use 
these mobile workstations to access the patient’s 
record, input information – whether in the lab 
or pharmacy or at the bedside – and pass along 
information about the patient from one shift to 
the next in a seamless way.

So how does this make patient care safer and 
better? 

“The electronic health record will provide 
real-time information about our patients all in 
one spot,” explains Dan Moloney, Manager of 
Information Technology. “Essentially, it is like 
having Google for MAHC. Whatever the staff 
or physician needs to know about a patient – 
whether related to lab results or medications – it 
will all be there in one place and can be viewed on 
one screen.”

An electronic health record creates an access point 
to patient information for all health care providers 
and multiple providers can access the record at the 
same time in different locations. It also provides 

MAHC with the platform to make this information 
available to other health care professionals outside 
of our hospital sites through a provincial network 
of sharing through e-Health.

Not only does an electronic health record mean 
less paper and better access to information, it will 
improve quality of care and safety. 

Electronic records make for more accurate and 
more efficient data collection, they decrease the 
time spent on charting and eliminate duplication 
of charting. Building this system is a lengthy pro-
cess involving more than 50 staff and physicians 
at MAHC. They are developing the individual 
computer software components that will make up 
MAHC’s system. 

Recently, the group has moved from building 
the system to the testing stage to ensure the soft-
ware integrates all departments and provides the 
clinicians with seamless charting workflow. 

“They are working through the new processes 
that they have developed and are testing the 

system to ensure it’s the right fit for MAHC,” 
Moloney says. “And before the system goes live, 
which is anticipated in June, staff will receive 
robust training and education on how to use it.”

Bringing an electronic health record to MAHC 
has required significant fundraising by both of our 
hospital foundations as technology is one of the 
most significant capital needs at MAHC.

“Advancing the health information system used 
at the hospitals to stay up-to-date with health 
care information infrastructure is also a priority 
of MAHC’s strategic direction,” says CEO Natalie 
Bubela. “Although we expect it won’t be entirely 
visible to patients, the significant changes that will 
be implemented will improve the care experience 
and keep MAHC current with technology used in 
hospitals across the province. From a recruitment 
and retention point of view, these kinds of systems 
are what medical, nursing and other professionals 
expect at their workplace in this day and age and 
we’re excited to be getting it.”

Connecting patients to care through technology

MAHC readies for electronic health record

Muskoka Algonquin Healthcare (MAHC) 
has a proud legacy of serving our residents 
and visitors with top-quality care at our 
two sites in Bracebridge and Huntsville. To 
enhance the quality of care and the patient’s 
hospital experience, we are continuing our 
patient- and family-centered care journey.  

Patient- and family-centered care is a 

philosophy of care that promotes partner-
ships between patients, families, and health 
care providers at all points of the patient’s 
journey and especially at key transition 
points, such as a transfer to another facility 
or another unit in the hospital, or a dis-
charge home. At the bedside, the family and 
the patient are part of the interprofessional 

care team and can participate in all aspects 
of the patient’s care. This partnership must 
extend beyond the bedside by ensuring that 
the voices of all partners in the care team 
are heard.  

“Research demonstrates that significant 
quality improvements occur when patients 
and their families become members of the 

health care team, creating a better patient 
experience,” explains Karen Fleming, Chief 
Quality & Nursing Executive. “Through 
published research, we know that patient 
falls are reduced significantly, wounds that 
occur because of prolonged bed rest are 
decreased, and pain and nausea manage-

Centering care around the patient and their family

■
 
Continued on page 5

TEAM APPROACH. A group of staff and physicians are building MAHC’s new health information system 
that will give our hospital sites the ability to implement an electronic health record.
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166 Main St. West, Huntsville • 705-789-2978
Peter Manczak, DD

• Full & Partial Dentures
• Implant Retained Dentures
• Same Day Repairs & Relines

Open Monday - Friday 8 a.m. - 4 p.m.

• Free
Consultations

• No Referral
Needed



The results are in!
Patient satisfaction for acute inpatient services and emergency depart-

ments is measured by the Ontario Hospital Association’s surveying 
partner National Research Corporation (NRC). Each year, NRC pub-
lishes a report on “Patient Ratings of Overall Care and Likelihood to 
Recommend Ontario Hospitals”. 

This report highlights hospitals across the province that have received 
excellent performance ratings based on patient perceptions for the two 
patient experience rating questions: “Overall, how would you rate the 
care you received at the hospital?” and “Would you recommend this 
hospital to your family or friends?”

For the second consecutive year, MAHC’s South Muskoka Memorial 
Hospital Site is once again highlighted in this report for scoring in the 
90th percentile for patient satisfaction for acute inpatient care based on 
patient experience surveys conducted between April 1, 2013 and March 
31, 2014. To be ranked in the 90th percentile means that SMMH ranked 
in the top 10% of the 104 participating hospitals for patient rating of 
overall care and we are very proud of this accomplishment.

On behalf of the Board of Directors, my 
message is about the long-term planning 
process underway at Muskoka Algonquin 
Healthcare (MAHC). This process is part 
of a commitment to ensure a sustainable 
future over a 50-year timeframe, and to meet 
requirements of the Ministry of Health and 
Long-Term Care. The Board has directed 
the MAHC administration to develop this 
future vision. We have full confidence in 
the capability of Chief Executive Officer 
Natalie Bubela to carry out this work with 
her team, as well as confidence in the Steering 
Committee that is overseeing this work. 

Several internal working groups, consisting of more than 250 staff, 
physicians, community representatives, and hospital volunteers, have 
been working with the management team and professional consultants 
to develop a variety of options for the future. Hundreds more have 
provided their feedback, and we will seek further community input that 
will lead to a recommendation of the preferred option to the Board.

At this point, no decisions about the future service delivery model 
have been made by the working group or the Board. MAHC is 
committed to broad public engagement throughout this process. 
We have tried to address misinformation and conjecture in our 
communities. We met with all five Muskoka mayors and the District 
Chair to ensure they are up-to-date on the planning process, and 
so they could help us share that message with their councils and 
constituents. This update to our leaders and many others are on our 
website at www.mahc.ca/planning-for-the-future. As well, Natalie 
has spoken at several service clubs and other local organizations, 
has written blog posts, and answered countless media requests and 
interviews. 

In 2014, MAHC hosted several public meetings on these issues. 
I would like to personally invite you to attend one of our next 
Community Information Sessions scheduled on March 23 at the 
Gravenhurst Royal Canadian Legion Branch, March 24 at the 
Bracebridge Sportsplex Auditorium, or March 25 at the Active Living 
Centre (first floor) in Huntsville. Each session will begin at 7 p.m.

The Board of Directors welcomes all constructive input to 
help inform the final report that will be brought to the Board 
recommending the future model of health care in Muskoka. These 
will not be easy decisions, and the Board takes this responsibility very 
seriously. We thank you for your involvement in this process. Your 
support will help us make the best decision for the future.

Charles Forret
Chair, Board of Directors
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2014 Patient Satisfaction Survey Results

Emergency Care

MAHC

90.6%

92.6%

92.7%

OCHA*

85.4%

85.4%

85.5%

Acute Care

Overall Quality Overall Quality 

MAHC

94.6%

95.7%

91.7%

OCHA*

92.6%

92.4%

92.4%

Reporting Period

January to March 2014

April to June 2014

July to September 2014

Huntsville District 
Memorial Hospital Site 
(HDMH)
100 Frank Miller Drive
Huntsville, ON
P1H 1H7
Phone: (705) 789-2311
Fax: (705) 789-0557

South Muskoka Memorial 
Hospital Site (SMMH)
75 Ann Street
Bracebridge, ON, P1L 2E4
Phone: (705) 645-4404
Fax: (705) 645-4594

Website: www.mahc.ca
E-mail: info@mahc.ca
Careers: jobs@mahc.ca

How to
reach us

Meet the 
MAHC Board

Executive 

Mr. Charles Forret
CHAIR

Mrs. Evelyn Brown
VICE CHAIR

Mr. Gregg Evans
TREASURER

Directors

Mrs. Donna Denny
Mrs. Christine Featherstone

Ms. Brenda Gefucia
Mr. Kevin King

Mr. Philip Matthews
Mr. Nicholas Popovich
Mr. Cameron Renwick

Mr. Larry Saunders
Mr. Joe Swiniarski

Ex-officios

Natalie Bubela, CEO
Dr. Jan Goossens, 

Chief of Staff
Dr. Kersti Kents, President, 

Medical Staff
Dr. Jennifer Macmillan, 

Vice President, Medical Staff 
Ms. Karen Fleming, 

Chief Quality & Nursing  
Executive

Message from the 
Board Chair

Applications are being accepted to join the skills-based, 
community-oriented team of volunteer directors at Muskoka 
Algonquin Healthcare as a board member or community mem-
ber of a standing board committee.

Applicants for either position must meet eligibility require-
ments, reside, be employed or be listed on a municipal voters’ 
list or tax roll in the Muskoka or East Parry Sound geographic 
area, and be 18 years of age or older. A police criminal record 
check is also required.

In addition to attending monthly board meetings, board dir-
ectors must be able to commit 10 to 15 hours per month for 
meeting preparation, committee work, and other events for a 
three-year appointment. 

Applications are also being accepted for community members 
of standing board committees, such as Resources, Governance, 
Strategic Planning, or Quality & Patient Safety. Applicants 
must attend the standing committee meetings and commit 
approximately three to five hours bi-monthly for a one-year 
appointment.

The application deadline for both a board member and com-
munity member is Monday, March 16, 2015 at 4 p.m. Only 
those applicants chosen to be interviewed will be contacted. 
For more information, or to apply for either of these volunteer 
opportunities, please visit www.mahc.ca or contact the Board 
Liaison at (705) 789-2311, ext. 2342 or by email at tammy.
tkachuk@mahc.ca.

Get involved in your 
community health care

Overall care experience tops, according to patients

Muskoka Algonquin Healthcare (MAHC) includes 
Huntsville District Memorial Hospital and South Muskoka Memorial Hospital

* OCHA (Ontario Community Hospital Average)
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YOUR OPINION MATTERS – 
TAKE OUR SHORT SURVEY

Help us better understand how we are doing 
in communicating with you. Please visit www.
mahc.ca to complete an easy online survey. 
The link to the Your Opinion Matters survey is 
located on our home page under Latest News. 

If you are unable to access our website, please 
contact Allyson Snelling at 705-789-2311 ext. 
2544 and she would be happy to mail a hard 
copy to your attention.
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Celebrating 
our people 

& 
recognizing 
long service5 YEARS – Erin Ross, Robert Harley, Liz Parrott, Noreen Chan, Roy French, Juli Smith, 

Nancy Beauregard and Alice Gordon. 

15 YEARS – Brenda Hayes, Erika Strok McLellan, Frankie Dewsbury, 
Don Muller and Teresa Gliddon. 

30 YEARS – Barbara Stokes, Cindy Chilton and Maurice Leblond. 

25 YEARS – Carla Lang, Christine Maurer, Jane Radey, Donna Newton, Catherine Keeling, Bev 
Leslie-Suddaby, Johanna Marshall, Mary Lou Ciphery, Alanna Major, Christine Leeuwenburg and 
Anna Mcdermott.

35 YEARS – Jean Dempsey. 40 YEARS – June Cairns, Pamila Nesbitt and Jean Brooks.

10 YEARS – Nancy Edson, Robert Alldred-Hughes, Mary Kydd, Tammy 
Tkachuk and Mary Ann Wilk.

20 YEARS – Tammy Brown-
Gall, Sara Tumber, Joanne 
Wilson and Diane George.

z Parrott, Noreen Chan, Roy F

5

rika Strok McLellan, Frankie 
don. 

15

amila Nesbitt and Jean Bro

40

wton, Catherine Keeling, Bev 
jor, Christine Leeuwenburg and

25

ed-Hughes, Mary Kydd, Tam

10

Community Health
AMESSAGE TO OUR COMMUNITIES

MA R C H 2 0 1 5M A R C H 2 0 1 5
Bulletin

Noreen Chan
Angela Paulsen
Robert Harley
Erin Ross
Sandra Silva
Amelia Wilson
Sharron McRann
Theresa Nunziato
Lindsay Mason
Cestlavie Valencia
Leanne Gardiner
Carmelle Waller
Sheri Keates
Kevin Lauzon
Arlene McLean
Sue Featherston
Liz Parrott
Jim Jones
Barbara Hay
Kelly Stewart
Diane Haber
Sherri Fleet
Sara Weatherall
Courtney Rasenberg
Kelli Todd
Nancy Beauregard
Mary Boyer
Cindy Bray
Debra Skeaff
Haley Wilson
Dara Rowe
Kathy Pawlett
Susan Owens
Kim Crichton-Struthers
Juli Smith
Roy French
Alice Gordon
Dr. Adam McLennan
Dr. Keon Nia

5
years 10

years

Charlotte Bastedo
Melissa Morose
Tammy Todd
Danielle Martin
Susan Lang
Daniel Evans
Mary Kydd
Tammy Tkachuk
Robert Alldred-Hughes
Nancy Edson
Dr. Robert Whaley
Dr. Allison Small
Nancy Maclean
Wendy Jones
Sharon Fry
Nancy Dealhoy
Linda Campbell
Janis Gray
Melissa Imrie
Mary Ann Wilk
Marlene Hines
Shona Cook
Eva Gerritts
Nancy Quesnelle
Janice Harvey
Rebecca Butcher
Dr. Ken Hotson

15
years

Nancy Fortier
Linda Kelly
Laurie Hill
Laurie Christie-Veitch
Brenda Hayes
Pat Wright
Tim Levert
Angela Hunter
Tammy Payne
Erika Strok McLellan
Dr. Andrew MacMillan
Kim Nichols
Nancy Gulyas
Michael Kors
Kelly Hanrath
Teresa Gliddon
Frances Dewsbury
Gisela Mcpherson
Debra Haigh
Donald Muller
Dr. Faizal Bawa

20
years

Evan Turner
Sara Tumber
Tammy Brown-Gall
Victoria Clark
Dr. Sanjay Jindal
Dr. Sheena Branigan
Lois Wallwin
Diane George
Joanne Wilson
Dr. Keith Moran

25
years

Donna Newton
Catherine Keetch
Kathryn Thompson
Carla Lang
Mary Lou Ciphery
Johanna Marshall
Catherine Keeling
Lisa Farnsworth
Leone Melton
Jane Radey
Christine Maurer
Bev Leslie-Suddaby
Dr. Steven Hill
Anna Mcdermott
Alanna Major
Christine Leeuwenburg
Way Lem

Barabara Groves
Jean Dempsey
Patricia Connick35

years

30
years

Maurice Leblond
Wendy Prentice
Tracy Moore
Ross Adams
Ken Haslehurst
Cynthia Chilton
Barbara Stokes
Julia Robins
Peter Wood

40
years

Jean Brooks
Pamila Nesbitt
June Cairns

To Our 2014 Long Service Award Recipients:

Thank you for your commitment and dedicated ser v ice to prov iding quali t y heal th care to our
communit ie s & de li ver ing the be st pat ient outcomes with high standards and compassion .



Digital mammography is now available at 
the South Muskoka Memorial Hospital Site. 

Thanks to the tremendous support of the 
South Muskoka Hospital Foundation and 
the South Muskoka Memorial Hospital 
Auxiliary who are fundraising the required 
$500,000 cost of the equipment, the new 
digital unit was installed in January in the 
renovated Mammography Suite. 

“It is because of the support of so many 
donors through the years and separate fund-
raising campaigns that we now have digit-
al mammography at both of our sites in 
Bracebridge and Huntsville,” says Noreen 
Chan, Manager of Diagnostic Imaging and 
Cardio Respiratory.

This significant 
upgrade from film-
based mammography 
to digital mammog-
raphy improves our 
ability to screen for 
cancer and produ-
ces better images 
that offer improved 
accuracy and breast 
cancer detection. 

The new digital 
mammography unit 
includes Stereotactic 
capability for com-
pleting breast biop-
sies in the future, as 
well as Tomosynthesis 
capability, also re-
ferred to as 3D breast imaging. We anticipate 
implementing these additional services later 
this year.

“When we implement Tomosynthesis 
capability, SMMH will have one of the most 
advanced systems available in the prov-
ince,” says Nancy Gulyas, Medical Radiation 
Technologist. “This 3D breast imaging is 
especially helpful when diagnosing patients 
with dense breast tissue or any questionable 
findings.”

It’s not only having state-of-the-art equip-

ment and technology that is improving breast 
screening locally. The benefits to the patient 
are equally as impressive.

“While the patient’s mammogram appoint-
ment and exam is pretty much the same as 
before, the ability to diagnose is better,” says 
Gulyas. “Digital mammography reduces the 
amount of radiation exposure to the patient 
in comparison to film. Just like digital pho-
tography, digital mammography makes it 
easier for us technologists to correct the pos-
itioning to record the best possible image. 
We can see almost immediately if positioning 
adjustments need to be made, and there is no 
waiting for film to be developed.”

Digital mammog-
raphy also provides 
our Radiologists 
with more tools 
for manipulating 
and magnifying the 
images to assist in 
diagnosis.

“The imaging is far 
better and faster,” 
says Radiologist Dr. 
Jack McCann. “The 
new unit further 
enhances patient care 
through a film digit-
izer that can convert 
archived films to 
digital images so they 
can be compared to 
future breast exams. 

We are connecting patients to care through 
technology as the images will also be avail-
able to other medical professionals using the 
diagnostic imaging repository.”

Mammography at the SMMH Site is part 
of the Ontario Breast Screening Program. 
Nearly 3,000 mammograms are complet-
ed at SMMH annually. Please help put 
women’s health at the forefront and donate 
to this project by supporting the SMMH 
Auxiliary and the South Muskoka Hospital 
Foundation’s Get Better campaign.
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STATE OF THE ART. Nancy Gulyas, Medical Radiation Technologist, with the new digital 
mammography unit that was installed at the SMMH Site in January.

BETTER IMAGES. Radiologist Dr. Jack 
McCann says the digital imaging is even better 
than film.

Digital mammography 
arrives at SMMH
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HAPPINESS
LIVES HERE
Quality Bracebridge
Independent Living.
Nestled in the heart of the beautiful
Muskoka Lakes region, Muskoka Hills
Retirement Villa is located just outside of
Bracebridge, Ontario, close to restaurants,
ship excursions, shopping, many churches,

the local library and parks.

MUSKOKA HILLS RETIREMENT VILLA
690 Highway 118W Bracebridge

(JustWest of Bracebridge)

Tel: 705-645-6364
www.MuskokaHillsRetirement.com

Visit us and talk with the folks at theVilla,
you will find - Happiness Lives here.

We Believe
there is a time to relax, retire
and enjoy stress-free living

Visit us and talk with the folks at the Villa,
you will find - Happiness Lives here.
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ment is improved. These positive outcomes 
occur because of the integrated approach to 
care that is facilitated through a patient- and 
family-centered care philosophy.”  

Over the course of the next year, if you 
require an admission to MAHC we hope that 
you will notice a difference in the way that 
we do business. We will be implementing 
new clinical tactics that will actively promote 
patient and family involvement within our care 
teams, such as: 

• Staff will begin to introduce themselves 
using an “AIDET” communication technique 
that reminds us of the fundamental elements 
patients and family members need to decrease 
their anxiety and build trust with us as care-
givers. You will learn the names of all members 
of your health care team and the reason for 
their visit at your bedside.

• At nursing shift change, patients and fam-
ilies will have the option of participating in 
the nursing transfer of care process where the 
nursing handover occurs at the bedside. This 
is an opportunity for patients and families to 
hear what information about their care is being 
transferred from one nursing shift to the next, 
and provides them with an opportunity to add 
information that they feel is important for their 
care team to know for the next shift.

• Staff will begin purposeful rounding, which 
ensures that patients have a health care pro-
vider check in on them every hour to assist 
them with toileting, positioning themselves in 
bed or in a chair, and support with pain man-
agement.

Later this year, MAHC will be seeking applica-
tions from the community for Patient Advisors. 
Patient Advisors are key to the success of the 
patient- and family-centered care philosophy 
and will provide a patient voice on committees 
that inform patient care and changes to care 
practices. Please stay tuned to our website for 
more information about becoming a Patient 
Advisor later this year.

■
 
Continued from front At Muskoka Algonquin Healthcare, 

we all have a role to play in providing 
high-quality care, and it’s one that you 
as a patient or family member can play 
a role in too. 

Ask questions: If there is something 
you do not understand about tests or 
treatment, the risks and benefits, and 
alternatives, please ask the care team. 
They expect this of you. 

Best Possible Medication History: 
A trip to the hospital is sometimes 
never planned, so keep your complete 
medication list handy in your wallet so 
you are always prepared. This up-to-
date list should include over the counter 
medications, vitamins and minerals, 
and other supplements or natural health 
products. Don’t forget your eye drops, 
nose sprays, topical creams and patch-
es, and inhalers. 

Hand Hygiene: sanitize your hands 
at critical moments - before and after 
contact with a patient or their hospital 
environment to reduce the risk of trans-
mitting infection. Ask your health care 
provider if they have done the same.

Observe changes: When our loved 
ones are unwell, it’s important to paint a 
picture of the how they look and behave 
when they are well. Bring photographs 
or tell stories to help the care team best 
understand who the patient is.

Introduce yourself: Members of the 
care team want to know who you are 
and your relationship with the patient. 
You could be a valuable resource to the 
care team, so don’t be shy!

Plan for going home: The care team 
is thinking about discharge as soon as a 
patient is admitted, and you should also 
be thinking about your next steps, wheth-
er going home or to another facility.

You can play a role 
in your health care

Centering care 
around the patient —

Community Health
AMESSAGE TO OUR COMMUNITIES

MA R C H 2 0 1 5M A R C H 2 0 1 5
Bulletin

Muskoka Algonquin Healthcare
invites you to an information session about
Hospital Care for Our Future Generations

MAHC is working through a Ministry of Health and Long-Term Care capital
planning process to envision Hospital Care for Our Future Generations

At these sessions we will:
� Update you on our journey and progress to date
� Present possible options for delivering hospital services in the future
� Invite feedback on the advantages/disadvantages of the possible options

Please attend a community information session to learn more

www.mahc.ca/planning-for-the-future

Monday, March 23
Gravenhurst

Royal Canadian Legion
7-9 p.m.

Tuesday, March 24
Bracebridge

Sportsplex Auditorium
7-9 p.m.

Wednesday, March 25
Active Living Centre
(1st floor), Huntsville

7-9 p.m.

Kim Marshall
B.A., M.CI.Sc. Audiologist

Gentle Ear Wax Removal

Complete Hearing Tests

Hearing Aid Sales - All Makes

On-Site Service and Repairs

Registered with ADP, VAC & WSIB

118 Kimberley Ave., Bracebridge

705.645.3455

Muskoka Algonquin Healthcare (MAHC) 
is working through the Ministry of Health 
and Long-Term Care’s capital planning pro-
cess. It is a thorough process, with Ministry 
approval required at various stages. The 
result will guide us in delivering the best 
possible hospital care for our future genera-
tions in Muskoka and East Parry Sound.

Q: Why are you doing this?

A: Aside from meeting the Province’s 
planning requirements, our priority is to 
ensure that we will continue to deliver the 
very best in health care to the communities 
we serve. The Master Program of the servi-
ces we provide, and the Master Plan of the 
facilities where we will deliver the best pos-
sible care, ensures that investments in our 
services, in our buildings, and most import-
antly in the people we serve, are thoughtful, 
appropriate, and effectively meet demands 
for the long term.

Q: What options for the future are you 
considering?

A: For the past two years we have care-
fully examined a wide range of options. At 
community information sessions in 2014 we 
presented: a one hospital site model; a model 
where one of the existing hospital sites pro-
vides acute care and the other site provides 
day programs with urgent care; and a two 
acute care sites model. More recently we 

have studied a model that creates efficiencies 
by single siting certain programs/services to 
maintain acute care services at each of the 
existing sites.

 
Q: Why can’t the hospitals stay the way 

they are today?

A: Our buildings are getting old and 
fall short of current planning standards. 
Based on the volumes of people we serve 
today, our buildings would have to be 50 
to 70% larger to meet those standards. We 
recognize that the demand for services will 
change in the future, and that with ever-
changing technology we must have facili-
ties that can accommodate equipment that 
meets the standards of health care that we 
expect and that our patients and medical 
staff expect and deserve. 

Q: When will a decision be made?

A: No decisions have been made about 
the future. We anticipate that the Board of 
Directors will make its decision this spring 
about the future model of care to service 
Muskoka and East Parry Sound. 

Q: How quickly will the future unfold?

A: Planning of this magnitude has many 
steps and takes years to complete. It is not 
uncommon for approval of a project by the 
Ministry to take 10 years or more.

Planning for the future – the quick facts
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By Colin Miller - Executive Director, 
South Muskoka Hospital Foundation

“Unprecedented,” is how the ‘Get Better’ 
capital campaign is being described by 
board members and staff of the South 
Muskoka Hospital Foundation (SMHF). 
The campaign recently passed the $5 mil-
lion mark towards its goal of $6.5 million.

We are encouraged and excited by the 
level of support from our community. To 
date, we have received 37 gifts of $25,000 
or more including 10 six-figure gifts and 
one seven-figure gift.

Members of the foundation board have 
achieved 100% participation with an aver-
age gift of $17,000.  The physicians have 
collectively contributed over $100,000 with 
an average gift of $5,300 and the hospi-
tal auxiliary has donated $250,000. When 
combined, the internal hospital commun-
ity has committed over $550,000.  

This level of support is unprecedented in 
the history of our foundation. In addition 

to the support internally, the campaign 
has received over $1.4 million in dona-
tions from local businesses, service clubs 
and the municipalities of Bracebridge, 
Gravenhurst, and Muskoka Lakes, while 
individuals have pledged more than $3 
million thus far. 

But, there is still much to do to reach the 
$6.5 million goal.

“Often, the last million or so is the tough-
est to raise,” says Doug Lamb, campaign 
chair. “Our campaign team remains very 
optimistic. There are a number of requests 
to follow up once our year-round residents 
return to Muskoka in April. And planning 
is now underway to approach our seasonal 
residents over the summer months.”

The foundation plans to launch the cam-
paign mid-May with at least 85% of the 
monies pledged. To learn more about the 
‘Get Better’ capital campaign, please email 
me at colin.miller@mahc.ca or call (705) 
645-4404 ext. 3246.

Campaign closing in on goal 

BIG HELP. A $500,000 donation 
from Brock and Willa Napier is 
one of many donations supporting 
the Get Better campaign goal. 
From left are campaign chair 
Doug Lamb, MAHC CEO Natalie 
Bubela, donor Brock Napier and 
Foundation chair Paul Hammond.

By Gerry Dearing - Executive Director,
Huntsville Hospital Foundation

Huntsville Hospital is a 32-bed hospital 
and District Stroke Centre that serves local 
residents and seasonal property owners, 
meeting the needs of an aging population 
and a growing group of newly-relocated 
retirees. 

Over 4,000 surgeries and more than 42,000 
diagnostic imaging tests will be performed 
in Huntsville over the coming year. There 
will be over 24,000 visits to the Emergency 
Department.

Those receiving these important and often 
lifesaving procedures and diagnostics are 
your neighbours, friends and family mem-
bers. We all benefit from supporting this 
technology and equipment. The govern-
ment provides us with hospital staff, bricks 
and mortar, but over 90% of hospital tech-
nology and equipment must be community 
funded to keep up with state-of-the-art 
technology and equipment. The new CT 

scanner, diagnostic imaging technologies, 
laparoscopic and endoscopic equipment, 
and Electronic Health Record technology 
are our funding priorities.

The Foundation is grateful to those 
who have given. A new donor wall will be 
unveiled this spring to recognize our gener-
ous donors. We are continuously funding 
these priorities with your donations as well 
as upcoming events that the community can 
participate in and support.

These include our 17th annual Charity 
Gala on April 18, and our Bigwin Charity 
Golf Tournament on June 25, as well as 
many great community events that support 
the Foundation’s work to purchase hospital 
technology and equipment.

We thank you for your support and look 
forward to a great year of fundraising for 
your hospital. Our goal is to raise upwards 
of $3 million per year, each and every year. 
Please help us keep the best health care for 
life, here.

Healthcare for Life. Here.

LEADING BY 
EXAMPLE. Dr. Jennifer 

Macmillan, General 
Surgeon, knows the 

role of technology in 
advanced surgery, and 
encourages community 

giving to support 
the purchase of that 

technology. 

Muskoka Algonquin Healthcare’s work to 
green its facilities with energy efficient infra-
structure and technology is starting to pay 
off.

An extensive 18-month energy retrofit pro-
ject was completed in late 
fall of 2014 at both sites. It 
focused on lighting improve-
ments, a systematic program 
of testing and re-balancing 
heating, ventilation and air 
conditioning systems, and a 
new state-of-the-art build-
ing automation system. 

“The results to date from 
this work have been impres-
sive with metered savings of 
$185,000,” explains Harold 
Featherston, Chief Executive 
of Diagnostics, Ambulatory 
& Planning Services. “This 
is on top of the monetary 
incentives from local util-
ity companies. Hydro One 
and Lakeland Power have 
approved nearly $125,000 
in incentives to MAHC. 
We anticipate an additional $60,000 to 
$70,000 in incentives from Union Gas and 
SaveonEnergy sometime in the spring.”

On top of the incentives, the changes 
implemented through the energy project 
are projected to reduce overall energy costs 

by $350,000 in annual energy savings and 
eliminate over 2,150 metric tonnes of carbon 
dioxide annually from being emitted into 
the environment. That’s equivalent to taking 
nearly 450 cars off the road! 

But it’s not all about saving 
money and reducing our car-
bon footprint by being more 
energy efficient. The benefits 
of this work mean a more 
comfortable environment for 
staff and patients at the hos-
pitals.

The project is helping us 
improve our green scorecard 
for environmental perform-
ance. MAHC has earned 
back-to-back  Bronze Seal 
Awards in 2013 and 2014 
through the Ontario Hospital 
Association’s Green Hospital 
Scorecard. 

It also caught the atten-
tion of the Hospital News 
newspaper in a feature about 
Greening Health Care. 

Funded through a $2.8 
million loan that will be repaid over 7.5 years 
using the savings the efficiencies will pro-
duce, the project will help turn energy dollars 
into health care dollars. Once the loans have 
been repaid, the savings can be reinvested 
into patient care, programs and services.

Energy project seeing return on investment
Project catches Hospital News’ attention

NEW SYSTEM. Bret Wilson 
from the Maintenance depart-
ment demonstrates a new 
building automation system 
that makes it easier to monitor 
and control heating, air condi-
tioning and ventilation in the 
hospitals.
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www.algonquinfht.ca • 705-787-0846

Algonquin Family Health Team would like to thank our patients who
participated in the Patient Satisfaction survey during October 2014 in our
Physician and Nurse Practitioner offices. As part of our Ministry of Health
quality improvement goals, we regularly ask our patients to provide us with
their feedback on various aspects of their interactions with our providers.
In2014,ourpatientsgaveourprovidersanoverallapprovalof94%satisfaction
with our care. When sick, 92% said they were satisfied that they were able to
see their provider in an acceptable time frame. In addition, 95% felt that their
provider spent enough timewith them.Complete survey results are available
on the Algonquin FHT website at: www.algonquinfht.ca.

Once again, we acknowledge our patients for taking the time to respond to
our survey and giving us the opportunity to continue to provide the care
they expect.

Thank you to
our Patients

- from Algonquin Family Health Team
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VALUED VOLUNTEERS. 
The SMMH Auxiliary 
congratulates (from left) 
Beth Hannah, Shirley 
McAnsh Booth and Jane 
White on their Provincial 
Life Member awards at the 
HAAO 2014 Convention in 
Toronto.

By Nancy Waxl - President, 
Huntsville Hospital Auxiliary

Huntsville Hospital Auxiliary has 
now entered our 60th year of service! 
Celebration events are in the works, as we 
hope to share with family, hospital staff 
and the public our gratitude for your years 
of support. Look for our green smocks!  

We have had a very busy and successful 
2014! With comfort and safety in mind 
for patients, we were able to commit 
$70,000 to replace 10 beds. Your support 
to our fundraisers, within the hospital and 
the community, has made this possible. 
Without you, we would not be able to 
provide what our local hospital needs for 
continuing great patient care.

Fundraisers this past year included a 

Card Party, Tag Day, our 5th Annual Golf 
Classic Tournament, the Autumn Home 
Tour & Luncheon, Christmas Cookie 
Delight and Christmas gift wrapping at 
the mall. Six of our members were rec-
ognized with Ontario Volunteer Service 
Awards at the Algonquin Theatre. At the 
HAAO Fall Convention in Toronto, two 
of our members received their highly 
deserved Provincial Life Member awards.

We had a great start to our 60th year in 
2015 with a wonderful “Hospital Cabaret” 
at the Algonquin Theatre, which was well 
supported by the hospital and the com-
munity.

If you are interested in joining our group, 
please call (705) 789-2311 ext. 2297. We 
look forward to returning your call.

By Jan Davidson - President, 
South Muskoka Memorial Hospital Auxiliary

The Auxiliary had a busy fall season, host-
ing wonderful events that were enjoyed by 
staff, visitors and our local community. 
The Auxiliary Gift Shop held a Customer 
Appreciation Week in October, offer-
ing 20% off many gift shop items, and 
in return raised $4,000. The Candy Cane 
Luncheon and Bazaar in November was 
held at the Muskoka Riverside Inn where 
patrons enjoyed a lovely lunch and some 
Christmas shopping at the bake sale and 
craft tables. The loyal support and immense 
generosity of so many individuals and local 
businesses helped us raise over $7,700! In 
December, the Auxiliary’s craft group host-
ed a Christmas Craft Sale at the hospital 
raising another $700. 

The Auxiliary relies on many community-
minded businesses, organizations and indi-
viduals to accomplish what we do. We are 

very grateful to the PineRidge Gravenhurst 
Marathon Bridge Players, the Ladies Auxiliary 
Tournament Bridge Club of Gravenhurst, 
the Bell Canada Employee Giving Program 
and the Bracebridge Marathon Bridge Group 
for their combined donations of $7,900. It is 
with this continued support that we have 
pledged $250,000 toward the new digital 
mammography machine for our hospital.

Volunteers are a valued part of the hospital 
community and you too can make a differ-
ence! From students to seniors, more than 
200 volunteers give their time and provide 
caring and compassionate service to help 
improve the patient experience at South 
Muskoka Memorial Hospital. If you would 
like to make a difference, please consider 
becoming a volunteer. Our volunteers come 
from all walks of life, so there is something 
for everyone. 

Please call the Auxiliary office at 705-645-
4404, ext. 3338.

NEW BEDS. 
Members of the 
Huntsville Hospital 
Auxiliary celebrate 
the arrival of 10 new 
beds they purchased 
for Huntsville 
District Memorial 
Hospital. 

Sixty years of volunteering

Volunteers appreciate your support
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MEALS ONWHEELS

** VOLUNTEERS NEEDED **

Serving All Age Groups

FROZENMEALS – HOTMEALS
Soups – Salads – Entrees – Desserts

Drivers/Runners for a couple of hours, a couple times amonth.

• Diabetic • Low Fat • Low Sodium / Low Salt • Gluten Free
• Lactose Free • Vegetarian • Vegan • Renal • Minced • Pureed

FREE DELIVERY IN HUNTSVILLE

MUSKOKA SENIORS
2 – 76 King William Street
Huntsville, Ontario P1H 1H7

FROZEN MEALS
(705) 789-6676 x 27; 1 (800) 550-7106
mealsonwheels@muskokaseniors.org

www.muskokaseniors.org
Charitable Organization #131308264RR0001
(Income tax receipts provided for donations)

HUNTSVILLE MEALS ON WHEELS
100 Frank Miller Drive

Huntsville, Ontario P1H 1E4
HOT MEALS

(705) 635-3216; (705) 789-4922
huntsville.hotmealsonwheels@gmail.com

Charitable Organization # 891544843RT0001
(Income tax receipts provided for donations)

SPECIAL DIETS
INCLUDE:Your Local, Family Owned

Respiratory Care Provider

EMERGENCY SERVICE

HOUR DAYS PER
WEEK

From our Dedicated
Team of Professionals

Serving Muskoka & area for more than 30 years.

SENIORS DISCOUNT

All CPAP supplies
when you present
this ad.

SAVE 10%OFF

SENIORS DISCOUNT

705.645.5161
1.800.461.4339

ONE MONICA LANE
BRACEBRIDGE

homecareoxygenservice.com

Expires May 31/15
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Please contact Carlie Willford for details 705.646.0808
56 Douglas Dr. Bracebridge • www.castlepeakmuskoka.com

VOTED Service Provider of the
Year 2013 and Best Retirement

Residence in 2013 & 2014

VOTED Service Provider of the
Year 2013 and Best Retirement

Residence in 2013 & 2014FA
MI
LY
OW
NE
D

&
OP
ER
AT
ED

North Muskoka Foot Clinic
Kim Resmer, B.Sc.(HK), D.Ch.

CHIROPODIST

• Orthotics • Heel/Arch Pain
• Nails/Ingrown/Thick/Fungal
• Callus/Corns/Warts
• Diabetic/High Risk Foot Care

55 Centre St. North, Unit 3, Huntsville
705-789-3762

New
Location!

110-5 N Kinton Ave., Huntsville • 705-789-9393
(Across from Robinson’s Independent Grocer)

“Family Owned and Operated for over 36 years”
Monday to Thursday: 9 am to 5 pm • Friday: 9 am to 4 pm

If you or someone you know has a hearing problem, we can help.
We have first hand experience with hearing aids and we

continue to upgrade our education. We accept VAC &WSIB.

www.muskokahearingaids.ca
HEAR in MuskokaHEAR in Muskoka

Certified Hearing Instrument Specialists
ANDREA FISHERSHELLEY MARTIN

WE PROVIDE
• Complete Hearing Tests
• Hearing Aid Evaluations
• A complete line of digital products
• Earmolds & Earplugs

• Shingles • Cedar Shingles and Shakes • Enviroshakes

• Inspire Roofing • Built Up Flat Roofing • Single Ply Rubber
Membrane • Sheet Metal • Metal Roofing

RESIDENTIAL • COMMERCIAL • INDUSTRIAL

THINK NOW

FOR SUMM
ER

LIABILITY INSUREDLIABILITY INSURED
W.S.I.B. InsuredW.S.I.B. Insured

705-646-1801705-646-1801
TOLL FREE 1-877-646-1801TOLL FREE 1-877-646-1801

www.advancedroofingmuskoka.comwww.advancedroofingmuskoka.com

CALL FOR YOUR FREE ESTIMATECALL FOR YOUR FREE ESTIMATE

Barge

Equipp
ed to R

each

Water Lo
cked

Locatio
ns

WE INSTALL
FLAT ROOFING

Darryl & Marcy Dennis - Owners
Over 25 Years Experience

WE INSTALL
FLAT ROOFING

We have a barge available for daily and weekly rental

Do you work or have a property on any of
the Three big lakes? Lake Muskoka,
Lake Rosseau and Lake Joe?

Attention: Contractors, Home
and Cottage Owners...


