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Visitor Restrictions continue at South Muskoka Memorial Hospital Site 
 
(December 12, 2012, Muskoka, ON) – Visitors restrictions continue at the South Muskoka Memorial Hospital 
(SMMH) Site due to an influenza outbreak declared on Tuesday, December 11 in consultation with the Simcoe 
Muskoka District Health Unit.  The visitor restrictions are necessary to control and prevent further spread of 
infection to patients, staff and the community at large. 
 
As of Wednesday morning, five inpatients and five staff members have been identified with flu-like illness and are 
being managed appropriately. Enhanced surveillance and infection control measures are in place across the 
organization and the situation is being managed and monitored by the Outbreak Management Team.  
 
To protect patients and staff and further transmission and infection, the Medical Officer of Health has directed 
closure of the inpatient units at the SMMH Site to admissions for a minimum of 48 to 72 hours.  In addition, a 
decision has been made to cancel all elective surgeries on Dec. 12 and 13 at the SMMH Site.  Patients booked for 
surgeries will be contacted and arrangements will be made to reschedule.  Non-urgent outpatient services are also 
being cancelled on Dec. 12 and 13 and patients scheduled for appointments will be contacted by staff to 
reschedule. If you are scheduled to come to the hospital and have not been contacted, please contact the 
appropriate department regarding your appointment booking before leaving home. 
 
The Emergency Department at the SMMH Site remains open, however an increase in activity may present longer 
wait times.  It is wise to visit a primary care provider for non-urgent medical needs.  There also continues to be an 
influx of patients with flu-like symptoms presenting at the Emergency Departments at both of MAHC’s hospital sites 
in Muskoka. 
 
Members of the community are encouraged to get vaccinated against influenza at their nearest local clinic and 
practice diligent hand hygiene to minimize the risk of transmission.  Symptoms of influenza include fever, cough, 
weakness and lethargy. Influenza is contagious to others for 24 hours prior to the onset of any symptoms and for 
an additional five days from the onset of symptoms.   
 
“We recognize that visiting restrictions and cancelled appointments are difficult for patients and family members at 
this time of the season.  We are asking the public for their cooperation during this time,” says Natalie Bubela, Chief 
Executive Officer.  “If you are feeling unwell, please do not go out into the community until you are feeling better.” 
 
The SMMH Site will remain closed to all visitors until further notice with the exception of very special 
circumstances. Please speak to the nurse in charge or the manager.  The hospital’s information system will be 
updated regularly. For up-to-date information, please visit www.mahc.ca or call 705-645-4404. Signage has been 
posted at the hospital alerting family/visitors of the visiting restrictions.  
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Muskoka Algonquin Healthcare (MAHC) is a multi-site healthcare organization providing acute care services at the 
Huntsville District Memorial Hospital and South Muskoka Memorial Hospital in Bracebridge.  Find out more about 
Muskoka Algonquin Healthcare by visiting www.mahc.ca.   
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